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Receivables Management System (RMS) Service Request Form
Date
Customer Number 
To:  
From
HSBC Bank Egypt S.A.E. (the "Bank")
(the "Customer") 
Customer Name:
Contact Person:
Job Position:
Business Address:
Postal Code:
Telephone No. 1:
Telephone No. 2:
I. General Information
Fax No:          
Email:
II. Service Set-up & Maintenance (SVM)
Customer ID:
Customer Type:
Report Delivery Channel:
HSBCnet
HSBC Connect
HSBCnet & HSBC Connect
Engine only
HSBCnet
HSBC Connect
HSBCnet & HSBC Connect
Others:
Account number (currency): 
A/C number(s)
Currency
A/C number(s)
Currency
III. Receivables Management System (RMS) Master Data Setup (MDS)
A. Customer Level
Name of Relationship 
Manager: (Primary) 
Name of Relationship 
Manager: (Deputy)
Payor Concept:
Pattern matching details: Characters representing
Numeric
(e.g. $)
Alphabetic
(e.g. #)
Alpha-numeric
(e.g. @)
Blank
(e.g. %)
Payor ID Pattern(s):
*Default AR file update mode
*Percentage (%) for Account Receivable (AR) file rejection:
%
III. Receivables Management System (RMS) Master Data Setup (MDS)
B. Account Level (For more than one account, please replicate entire section.)
 Account number (currency):
Currency
A/C number(s)
 Account name:
Service Package: 
Account Level : 
Automatic allocation rule: (Not applicable to payor level matching)
As instructed      
First-In First-Out with respect to invoice issue date 
(FIFO - issue date) 
Last-In First-Out with respect to invoice issue date 
(FIFO - issue date) 
First-In First-Out with respect to invoice due date 
 (FIFO – due date) 
Last-In First-Out with respect to invoice due date 
(LIFO – due date) 
Best Fit of instrument amount against invoice outstanding amount (Best fit) 
Highest invoice outstanding amount (Highest) 
Lowest invoice outstanding amount (Lowest) 
Exact Match of instrument amount against invoice 
outstanding amount (Exact Match) 
Mobile Collection
Mobile Collection Service
Collection Posting
Invoice validation
Invoice full Payment only
(If Invoice Validation is Yes)
Invoice creation
Allocation for credit note/ adjustment item:
Remittance matching by  amount only:
Credit note item level threshold amount:
Credit note file level threshold amount:  
Credit note daily level threshold amount: 
Credit note allocation rule:
As instructed      
First-In First-Out with respect to invoice issue date (FIFO - issue date) 
Sequential Order based on invoice number  (FIFO - issue date) 
Last-In First-Out with respect to invoice issue date (LIFO – issue date) 
First-In First-Out with respect to invoice due date (FIFO – due date) 
Last-In First-Out with respect to invoice due date (FIFO – due date) 
Highest invoice outstanding amount (Highest)
Lowest invoice outstanding amount (Lowest)
Invoice number concept
Tolerance amount: 
Note: Based on this amount, the system would determine the invoice status.
Early payment discount (Not applicable to payor level matching without invoice):
% of full payment will be eligible for
% discount if paid on
days
Invoice pattern matching details: Characters representing(refer to both invoice # and invoice reference fields)
Numeric
(e.g. $)
(e.g. #)
Alphabetic
(e.g. @)
Alpha-numeric
(e.g. %)
Blank 
Invoice number Pattern(s):
Transaction reference code pattern matching details:Characters representing
Numeric
(e.g. $)
(e.g. #)
Alphabetic
(e.g. @)
Alpha-numeric
(e.g. %)
Blank 
Transaction reference code Pattern(s): 
Invoice reconciliation details (Only applicable when invoice reconciliation is selected)
Reconciliation cycle:
First reconciliation date:
(DDMMYYYY)
If the reconciliation day is a holiday, the scheduled reconciliation will be automatically changed to: 
Reconcile based on (If change, to be effective after next reconciliation):
Autopay 2nd party reference provided in AR:
Reconciliation level 
a) Exception handling required
b) Allocation rule for reconciliation (only applicable if “Yes” is checked above)
As instructed      
First-In First-Out with respect to invoice issue date (LIFO - issue date) 
Last-In First-Out with respect to invoice due date (LIFO – due date) 
Lowest invoice outstanding amount (Lowest )
First-In First-Out with respect to invoice issue date (FIFO - issue date) 
First-In First-Out with respect to invoice due date  (FIFO – due date) 
Highest invoice outstanding amount (Highest) 
Exact Match of instrument amount against invoice outstanding amount (Exact Match)
a) Allocation rule for reconciliation
As instructed      
First-In First-Out with respect to invoice issue date (LIFO - issue date) 
Last-In First-Out with respect to invoice due date (LIFO – due date) 
Lowest invoice outstanding amount (Lowest )
First-In First-Out with respect to invoice issue date (FIFO - issue date) 
First-In First-Out with respect to invoice due date  (FIFO – due date) 
Highest invoice outstanding amount (Highest) 
Exact Match of instrument amount against invoice outstanding amount (Exact Match)
File Format (Required technical implementation)
AR/Payor file format:(At customer level)
CSV report mapping indicator: 
(At customer level) 
*Approval from regional productteam is required to offer this service
CSV file format: 
(At account level)
Terms for use for the RMS Services
I/We confirm that the information contained in this RMS Service Request Form is correct in all respects and agree that the Bank's Corporate Banking General Terms and Conditions for the Operation of Accounts in the Arab Republic of Egypt (or such other terms as otherwise agreed in writing between the Customer and the Bank) shall apply to the RMS Service.
Signed by/for and on behalf 
of the Customer
Authorised Signature(s) and seal
S.V.
Name
Title
Applicant :
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