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With effect from the above mentioned date, these Corporate
Banking General Terms and Conditions for the Operation

of Accounts (“Terms”) (as amended from time to time in
accordance with these Terms) are applicable to all new and
existing business accounts that we operate for you.

These Terms are not applicable to our personal banking
accounts for which separate terms apply.

You should read these Terms carefully and keep them in a
safe place together with the terms and conditions which
apply to specific accounts and to other services (such as
Business Debit Cards, Corporate Credit Cards and HSBCnet).

These Terms govern the banking relationships between you
and HSBC. They are deemed to be accepted by you and
constitute an inseparable part of the contractual relationships
between you and HSBC upon your subscription of one of the
Services. From the date noted above they will:

e apply to all your business accounts (whether current or
deposit) with us in  specific provision excluding the
application of the Terms to such business account) (each
such business account, an “Account”) and your operation
of such Accounts;

e explain our obligations to you and your obligations to us;
and

e may be added to, supplemented, or varied by additional
terms and conditions applicable to:

- any specific Account; and/or
- other banking services,

in each case, as such terms and conditions may be
amended, varied or otherwise modified from time to
time; and

e may be amended, varied or modified from time to time
pursuant to the terms and conditions below.

The latest version of these Terms and our Tariff of Charges
are available for you to access electronically on our website
or in person at one of our Branches.

1. Changes to Your Existing Account Terms and
Conditions, and Future Amendments

1.1 From the date first mentioned above (the “Effective
Date”), these Terms replace any terms and conditions
that may have previously applied to any Account.

1.2 Each:

a) log-in or other access to HSBCnet in respect of any
Account;

b)  execution of a business account application form;

c) execution of any application in relation to any
product or banking service relating to any Account;
and

d) other action demonstrating a use (continuing or
singular) of any Account,

shall be deemed and shall constitute your acceptance of
these Terms.
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1.3 These Terms are applicable to each Account and to all

banking transactions relating to each Account other
than to the extent that these Terms in respect of any
particular Account have been amended or otherwise
varied by a separate agreement in writing executed

by you and us (each such agreement, a “Variation
Agreement”) in which case these Terms shall apply as
amended or varied by such Variation Agreement.

1.4 Any terms and conditions required pursuant to

15

1.6

1.7

applicable laws or regulations of the Country to apply
to each Account shall be:

a)  subject to paragraph (b) below:

i) deemed incorporated into these Terms to the
extent required by such applicable laws and
regulations; and

ii) in the case of inconsistency between such
required terms and conditions and these Terms,
the former shall apply to the extent of such
inconsistency; and

b) where such terms and conditions are incorporated
pursuant to a) above, such terms and conditions
are incorporated:

i) unless such required terms and conditions can be
waived (and you hereby agree and confirm with us
that such term or condition be waived in respect of
each Account); and

ii) where such terms and conditions can be modified,
to the extent modified by these Terms (and you
hereby agree and confirm with us that such term
or condition be so modified).

In the event of any conflict or inconsistency between
any of these Terms and those in any other service,
product, business relationship, account or agreement
between you and us, these Terms shall prevail. Any
consents, authorisations, HSBC requested waivers
and permissions that already exist from you in relation
to Customer Information shall continue to apply in

full force and effect, to the extent permissible by
applicable local law.

Subiject to clause below, you hereby agree and
confirm that these Terms may be amended by us
(without any subsequent consent from you) by:

a) sending a copy of the proposed amendment to you
by regular mail or email; or

b)  posting a copy of such amendments on our
website or replacement website; or

c) posting a notice of such amendments in our
Branches,

and that such amendments to these Terms shall
become effective and binding upon you on the date
falling 30 days after the sending or posting, as the
case may be, of the notice of the amendment. You
hereby agree to and confirm the above procedure
for amendments to these Terms and that we are
not required to provide you with any other notice of
amendments to these Terms.

Notwithstanding clause 1.6 above, you hereby agree
and confirm that we may make any amendments to
these Terms without complying with clause 1.6 above
where such amendments are, in our opinion, required in
order to comply with any law or regulation applicable to
any Account and any such amendments shall become
effective immediately without any prior notice to you.
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1.8

1.9

On and from the date on which any amendment to
these Terms becomes effective pursuant to clause 1.6
or 1.7 above, any operation by you of any Accounts in
any way will be deemed to constitute your acceptance
without reservation of such amendments.

If we have received instructions from you to close an
Account prior to the date on which any amendment to
these Terms become effective pursuant to clause 1.6
or 1.7 above, such amendments will not apply to such
Account being closed (other than to the extent such
amendments are required pursuant to applicable law or
banking regulation) and such Account shall be closed
in accordance with these Terms (existing prior to such
amendment).

1.10 If you do not accept an amendment to these Terms, an

2.1
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amendment to or replacement of the Tariff of Charges
or any other change of which notice has been provided
by us to you in accordance with these Terms in respect
of any Account, you shall inform us in writing within 30
days of the date of such notice to you, that you do not
accept such change in respect of any or all Accounts
and such notice shall be deemed to constitute a request
to close such Accounts.

Account Opening

In relation to each document provided by you to us or
completed by you for us in order to help protect you,
us and any other person against fraudulent use of the
banking system, you shall immediately inform us in
writing of any amendments, revocations, cancellations,
variations or any other changes to such documents.

You shall procure and ensure that, at all times, we are in
possession of the most recent and current versions of
all documents related to the identification and license
(whether corporate or personal), especially those which
are subject to periodic renewal, and as relate to you,
your authorised signatories, directors, intermediary
owners, ultimate beneficial owners, shareholders and
other associated parties (as applicable).

Where any documentation is not provided in compliance
with clauses 2.1 and 2.2 above:

a) you shall pay to us any charges as we may apply
in respect of such failure to comply; and

b) any Account may be immediately suspended or
closed by us and you agree that we will not be
responsible for any Loss that you may suffer as a
result of such suspension or closure.

To open any account, you shall provide us with such
documents or other evidence as we may require in
relation to you, your authorised signatories, directors,
intermediary owners, ultimate beneficial owners,
shareholders and other associated parties and your
authority to undertake commercial activity in the
Country (the scope of such documents and evidence
for the opening of any account can be obtained by
you upon request from our Branch).
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2.5 We shall be under no obligation to permit any person
to issue us instructions to operate any Account unless
in respect of any such person we have received from
you:

a) evidence of mandate instructions from you;

b) evidence confirming the authority of such
person; and

c) evidence that such person may act as an
authorised signatory for such Account pursuant
to the laws and regulations applicable to such
Account, you and such person.

2.6 Notwithstanding any term of these Terms, we may, in
our sole and absolute discretion, decline at any time,
without any obligation to provide any justification
or reasons, to open any account for you, accept
payment transfers from you, renew any term deposit
for you, or provide any new service to you.

3. Payments Into Your Account
Methods of Payment

3.1 Subject to you or a third party remitter providing
such documents and evidence as we may require
(including as to the source or origin of funds or the
method of transmission), funds may be paid into an
Account by:

a) cash paid in at our counters;

b) electronic (wire) transfers;

¢) Standing Orders and Direct Debits;
d) internal transfers; and

e) cheques

provided that such payment instructions are issued:

i) to you in your legal name; or

ii) if you are a legal partnership and permitted
by applicable law and regulation, to any or all
partners or to the duly registered partnership
trading name.

Processing Payments

3.2 Subject to this clause 3 and other than where
expressly agreed by us in writing, payments made
into an Account will be processed by us:

a) where such payment has been received by us on
a Business Day prior to the Processing Deadline,
on the day of receipt; and

b) where such payment has been received by us
on a Business Day but on or after the Processing
Deadline, on the subsequent Business Day; and

c) where such payment has been received by us
on a day other than a Business Day, on the next
Business Day,

in each case, where any such payment is being made

into an Account by another bank or financial institution,

subject to any of such bank’s or financial institution’s
deadlines and processing arrangements causing any
delays to our processing such payment.
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3.3 You hereby agree and confirm that the receipt of
any payment into an Account shall be deemed to
constitute your consent to such payment being
processed by us and the amount of such payment
being credited to your Account.

3.4 We shall not have any obligation to process any
payments into any Account until we have received
such payment and after we have had the opportunity
to verify such payment (and you agree that we shall
not be responsible for any Loss suffered by any
person due to any delay caused by any verification
or verification process made by us pursuant to this
clause).

3.5 If any deposit or other instructions to make a payment
into an Account contains a mathematical error in
respect of the funds being so paid into an Account,
we may make corrections to such deposit or other
instruction and no more than the accurate sum of
such funds will be credited to such Account.

3.6 Any payments made into an Account in any currency
other than the currency of such Account will be:

a) if apllicable ,converted at our prevailing exchange
rate which exchange rate is a variable exchange rate
subject to constant changes throughout the day
following movements in the foreign exchange
markets; and

b) subject to a processing fee which fee may be
deducted by us from amounts standing to the
credit of such Account.

3.7 Inrespect of any exchange rate and fee applied to any
payment pursuant to clause 3.6 above:

a) the amount of such exchange rate and fee
shall appear on the statement in respect of the
applicable Account; and

b) details of such exchange rate and fee shall be
provided to you by us upon your request.

3.8 We may, in our sole and absolute discretion, contact
you if we consider that a payment was made into
an Account in error and while a determination is
being made as to the validity of such payment, we
may block or otherwise prohibit your access to such
Account in an amount equal to such payment.

3.9 Any payment made into an Account in error (by us
or otherwise and whether mistakenly, fraudulently
or otherwise) may be reversed by us without your
consent and an amount equal to such payment (the
“Correction Amount”) shall be deducted by us
(without seeking your prior consent) from the funds
standing to the credit of the applicable Account.
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3.10 Where an amount is to be deducted from an Account
pursuant to clause 3.9 above and the funds standing to
the credit of such Account are less than the applicable
Correction Amount, an amount equal to the difference
between the Correction Amount and the amount of
the funds standing to the credit of such Account (the
“QOverdraft Correction Amount”) shall be deemed
an overdraft of such Account (and where the Overdraft
Correction Amount exceeds the available overdraft of
such Account, the available overdraft of such Account
shall be deemed to be extended to the extent necessary
to cover the remaining Overdraft Correction Amount)
and such amounts shall be subject to these Terms in
respect of any overdraft (where you shall be solely

responsible for any Loss associated with such overdraft).

Cash

3.11 You shall not send cash to us by post, courier or
similar service or leave any cash unattended in any
way for us in any manner or in any place. We shall not
be held responsible in any way for any Loss you suffer
(directly or indirectly) as a consequence of a failure by
you to comply with this clause.

3.11.1 You shall not tear, deform, or pierce any banknotes or
write, draw, add any shape or otherwise deface any
banknotes (or take any similar action) where any such
action is prohibited by any law or regulation applicable
to such banknotes.

3.11.2 Any banknotes that are torn, pierced, deformed,
defaced in any way, or are otherwise in a condition
which, in our sole opinion, is in an unacceptable
condition, shall:

a) atour discretion, not be accepted for payment
into any Account and subject to b) below, be
returned to you; or

b) where we are obligated by applicable law or
regulation (including, without limitation, as
directed by our Regulator), be confiscated and
remitted to the applicable governmental authority
and no credit for such banknotes shall be provided
to you.

3.11.3 Payments of cash only made into an Account over
the counter at one of our Branches shall be:

a) immediately credited to such Account after it is
counted and verified;

b) available for you to withdraw immediately after
processing; and

c) treated as cleared for interest calculation
purposes (if applicable) on the day of payment.

3.11.4 Any payments of cash made into an Account over
the counter at one of our Branches may, in our sole
and absolute discretion, be refused if, following a
request by any of our employees or agents at such
branch for the source of such funds:
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3.11.5

3.11.6

a) you do not clearly and in writing declare the
source of such funds; or

b) following the submission by you of a clear and
written declaration of the source of such funds,
we determine that we are prohibited by applicable
law or regulation from accepting such funds for
payment into the Account.

If you hold a valid card (debit or credit) issued by us,
any funds in cash directly deposited into a bulk cash
deposit machine located within one of our Branches
shall be counted and verified as soon as possible
following which the amount of such funds shall be
immediately credited to the designated Account.

if applicable within the services provided by the
Country.

Any amounts of cash or cheques (subject in the latter
case to clause 3.12 below) deposited into an Account
in one of our deposit accepting ATMs in an envelope
provided by the ATM, shall be:

a) counted and verified after the contents of such
ATM machine have been received by our branch
staff following the collection of such contents
(which collection and receipt may be two (2)
Business Days or longer following the deposit of
such funds into the ATM);

b) available for you to withdraw immediately after
processing following the receipt of such funds
referred to in a) above; and

c) treated as cleared for interest calculation
purposes (if applicable) on the same day as such
were credited to your Account.

Cheques

3.12 We shall not be obligated to accept any cheque,
Foreign Cheque or other instrument for payment into
any Account unless:

a)

3.12.1

3.12.2

Where such cheque or Foreign Cheque has been
made payable to someone else, the Beneficiary of
such cheque or Foreign Cheque has affixed their
signature (or in the case of any person other than
a natural person, the signature of an authorised
signatory of such person) on the back of such
cheque or Foreign Cheque; and

where such cheques or other similar instrument
are marked as “not transferable” or “account
payee”, such cheques are payable to you in your
name or duly registered trade name; and

we have received such other documents or
evidence as we may require.

Any amount of funds paid into an Account by a
cheque or similar instrument shall not (without our
prior written consent) be available to be withdrawn
until the funds represented by such cheque or similar
instrument have been cleared and paid into such
Account.

The period of time for the clearance of funds referred
to in clause 3.12.1 above may vary due to (i) the
clearance system in the Country and (ii) differing
characteristics of different cheques and similar
instruments and may become prolonged where
there are credit or fraud prevention reasons for

the extension of such period and we shall not be
responsible for any Loss suffered by any person as a
result of such funds not being available until cleared.
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4. Payments From Your Account
Methods of Payment

4.1 We shall make payments from any Account (without
specific instructions from you) provided that such
payment is authorised to be made by us under these
Terms or by the terms of a facility letter or other
agreement or arrangement between you and us.

Payments instructions at Branch

4.2 You hereby confirm and agree that we shall be
authorised to make payments at one of our Branches
from an Account without any additional specific
instructions from you provided that:

a) where such payment is to be made in cash by us
over the counter at such branch (which payments
include cashing any cheque or Foreign Cheque)
we are provided with:

i) proof of the identity of the person seeking to

obtain such funds; and

ii) proof of the authority from you of the person to

obtain such funds from such Account, in each case in

a form acceptable to us; and
b) the payment details provided to us are confirmed
to be correct.

4.3 A debit card linked to an Account is not sufficient
to make cash withdrawals from an Account over
the counter at any of our Branches without the
documents and evidence referred to in paragraph a)
of clause 4.2 above.

Payments instructions by ATM

4.4 You hereby confirm and agree that we shall be
authorised to make payments at an ATM without any
additional specific instructions from you provided
that we have electronic confirmation that:

a) the card linked to such Account has been used for
such payment at an ATM and the correct PIN was
entered;

b) the payment details were entered on the keypad
of the ATM; and

c) the making of such payment was confirmed on
the ATM.

Payments instructions by post

4.5 Unless we have received written instructions from
you not to accept any payment instructions by
posted letter, you hereby confirm and agree that we
shall be authorised to make payments upon receipt
by us of the funds transfer form (visit the “Download
Center” on HSBC website to download the funds
transfer form) containing payment instructions in
respect of an Account provided that:
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a) the payment instructions contain all the payment
details required for the relevant type of payment;

b) the payment instructions appear to have been
signed in accordance with your mandate;

c) the payment instructions appear to have been
confirmed by a signatory authorised under your
mandate to make such payment instructions; and

d) we have received any other documents or
evidence that we may request to verify the
authenticity of such payment instructions.

Payment instructions by fax

4.6 Unless we have received written instructions from
you, in a form satisfactory to us, we will not accept
any payment instructions by fax.

Foreign currency payments

4.7 Payment made from Accounts in a Foreign Currency
shall only be made by:

a) cash withdrawals over the counter at one of
our Branches (subject to the availability of the
applicable Foreign Currency banknotes at the
relevant branch, which availability shall not be
presumed unless it is requested from the Branch
with sufficient notice in advance);

b) internal transfers; and

c) electronic transfers.

Processing Payments from Your Account
4.8 Payments from an Account will be processed:

a) where instruction to make such payment is
received by us on a Business Day prior to
the Processing Deadline, on the day of such
instruction; and

b) where instruction to make such payment is
received by us on a Business Day but on or after
the Processing Deadline, on the subsequent
Business Day following instruction; and

c) where instruction to make such payment is
received by us on a day other than a Business
Day, on the next Business Day following
instruction,

subject to in each case, where any such payment is
being made to an account in another bank or financial
institution, any of such bank’s or financial institution’s
deadlines and processing arrangements causing any
delays to the receipt of our payment.

4.9 Payments from an Account by cheque are subject
to clearing in accordance with the cheque clearing
procedure (and any applicable laws and regulations)
operated within the Country.

4.10 We may decline (in our sole and absolute discretion)
to make a payment from an Account (and you agree
that we shall not be liable for any Loss that any
person may suffer as a result of not making such a
payment) if:
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4.1

—_

4.12

4.13

4.14

a) the amount of the requested payment cannot
be covered from the available cleared funds in
that Account, or from any facilities available to
that Account including an overdraft that we have
agreed following a formal or informal request
made pursuant to these Terms;

b) the payment instructions do not contain all
payment details required by us for such payment
to be made;

c) any condition for the relevant type of payment
described in these Terms (or as otherwise advised
by us to you from time to time) is not met;

d) there is any inaccuracy in the payment details
provided to us;

e) we are aware of any other reason to decline the
payment; or

f)  we have reason to believe that the payment or
the authorisation or instruction for the payment is
not lawful.

If we have declined to make a payment from an
Account, to the extent permitted by applicable law
and regulation:

a) inrespect of any Standing Order or Direct Debit,
we shall inform you promptly following the
first occasion a payment to a Recipient of such
Standing Order or Direct Debit is declined (but
shall not repeat such notification in respect of
any subsequent declined payment to the same
Recipient pursuant to the same Standing Order or
Direct Debit); and

b) inrespect of payments other than in respect of
a Standing Order or Direct Debit, we shall inform
you promptly following our declining to make
such payment (other than in cases where such
declining of payment is due to any suspected
fraud); and

c) upon request from you, we shall inform you of the
reasons for such refusal and the procedure, if any,
for correcting any errors that led to such payment
being declined.

Any notice provided by us to you notifying you that

a payment has been declined may be subject to the
payment to us by you of a fee depending on the
circumstances surrounding that payment including,
without limitation, whether such declined payment
impacts any additional payments made or to be made
from an Account (including payments made using a
card) whether or not such payments have actually
been deducted from such Account or not.

Any authorisation of, or instruction for, a payment from
an Account given by you will be deemed to be your
consent to such payment being processed.

If following any authorised payment from an Account,
once processed by us, such Account is overdrawn:

a) within the existing formally arranged overdraft
limit, such authorised payment shall be deemed
to be a request from you to treat such payment as
an informal request for an overdraft; or

10

unyll go aeds wiglholl elioll ayhoi ayilhol pac
uJ_lLLLD_lcuLLou_uLLg_LLuculu_ogl |J_IL|.|.DU_CIL>_G_LLOJ|
QJlC@LGJJleJLSJJll_DJ.LdlLﬂJJJﬁuJJ_Le_LLUl_U:IL)_GLOJ
Oj_ml_Dg_oJJJLDk,_o_uJJJ_LCg|L)_0_uJJ|_IJ_bL}J_C£lJJ
solaadll

eaall uolai gron e ganll cilodlei Jgoul pac (u
reaall alloc ploill aiglholl

gaall aayby anhll bgpull o by L_Sl claniwl pace (2
lgt cloloi aa il bgpill elli gl pl4all oam 0 63330ll
Nl Ciag oo

(Ul alwyoll ganll unlai ada pac (o

gl teaall Laag] o =Ll olyy al T il (o

e ganll J_O| gl ganll ULI alaic Ul geay i L_Sl 2gaqg (g
eila

ogilall agaa awilwall go gaa adoc clp] clull yaa) 13
‘g1 Jgoaoll aohilllg

ogaia  pilioll oAl gl culill gasll J_Ol_l Gloiy lora
ool (aj Jg| a0 ljga oacllly albll oam 4 Ll
onall gl culill ganll J_Ol_l Gloiy losa ro_l_l_u.LJ_o_U 2an
Gloiy lowa pheth] éalel elidl ogay ol ail AU piibioll
Deaall adoc hap
ooall gl culill gaall J_O| e eanll cililoor (Gloi loga(w
eaall yaay o) Tjga cle bl clifl pgdy Laguia pilioll
uc oali prayl cuw lgaa gghy Gill bl elifiwl
g )Juia b ol ll
uLLu.I' gc eledhl el ogay |_Clg_|.|.l bk e Tely (
llag 23 ol eyl elal puioll clp g paayl el
algoll dp] aay Il caal clbal @i anni cillel

a6 ganll aloc (ma) of ail cle ) el aonai jlodi] i o)
clla L Loy sacaall ¢lli aingma ciun pguill lenlh ygay
Sl Gle i angapoll daeanll oam cuilh clguw joall (g

0 Loi( Lilui o lgeas el Lagu gl acgano asalny] gllio
cguw il heig )einag ol calalbull @y pe caleaall ¢lla
A ol ilwnll Ela go allioll elli ona i

clio adalgo calwall (o gaally clio yal i jlicl oi) Laguw

,QM|@@jlwwgwlmﬁﬁ@dbgﬂ
Lagua

O Gle coll Jigui Gle b alios acanll oam pied (I
Lo alde (@aioll 2all o ygis Lagu lamg (gguiioll
reagaiboll Gle ol elidl gug eliy

I.€



4.15

4.16

b) in excess of the existing formally arranged
overdraft limit, such authorised payment shall be
deemed to be a request from you to treat such
payment as:

i) aninformal request to increase the existing
formally arranged overdraft limit by an amount to
cover such excess; and

ii) an informal request to treat such payment as an
informal request for an overdraft.

If you have made a payment into an Account to
cover a payment to be made from such Account,
provided that you have informed us of the above,

we will use efforts to have such payment into the
Account processed to cover such payment out of the
Account (but we do not guarantee that we will be
able to achieve such processing in time to make such
payment out of the Account and shall not be held
liable for any Loss suffered by any person should the
payment into the Account not be processed in time
to make the payment out of such Account).

In the event that:

a) you are unable or admit inability to pay your debts
as they fall due;

b) you are deemed, or are declared, to be unable to
pay your debts under any applicable laws;

c) you suspend or threaten to suspend making
payments on any of your debts;

d) by reason of actual or anticipated financial
difficulties, negotiations are commenced with
one or more of your creditors with a view to
rescheduling any of your indebtedness;

e) a resolution is passed for your voluntary winding
up;

f) any court orders that you are bankrupt or
insolvent, or otherwise notifies us that you are
subject to any form of bankruptcy or insolvency
proceedings;

g) a petition for a bankruptcy order (or any
equivalent) is presented against you;

h) any corporate action, legal proceedings or
other procedure or step is taken in relation to
the suspension of payments, a moratorium
of any indebtedness, winding-up, dissolution,
administration or reorganisation (by way of
voluntary arrangement, scheme of arrangement
or otherwise) in relation to you;

i) any court appoints a liquidator, receiver,
administrative receiver, administrator, compulsory
manager or other similar officer over you or any of
your assets; or

j) our Regulators take control of all or any part of
your Account;

or any analogous procedure or step is taken in any

jurisdiction then you hereby agree that we may refuse to

act on any instructions from you (or on your behalf)
unless we have received evidence that you have
obtained an appropriate order from a court having
jurisdiction (and/or our Regulators) validating such
instructions.
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4.17 If you wish:

a) to deposit any monies into an Account in
anticipation of the establishment of a new
company, you shall provide us with such
documents or other evidence as we may require
in relation to you (the scope of such documents
and evidence for the opening of any account
can be obtained by you upon request from our
Branch); or

b) to withdraw any monies paid into an Account,
prior to the establishment of the legal entity, such
money shall only be paid out to shareholders in
accordance with their purported shareholding as
recorded in our account opening documentation.

Cheques Issued on Your Account

4.18 The amount of a cheque issued on an Account will
normally be deducted within one Business Day after
the Beneficiary of such cheque calls upon the funds
represented by such cheque provided that if such
cheque is cashed at one of our Branches, the amount
of such cheque will be deducted from such Account
on the same Business Day as it is cashed.

4.19 We shall not make any payments from any Account on
the basis of any cheque issued on such Account where
such cheque is presented for payment after the date
falling 3 years after such cheque was issued and subject
to the availability of Funds in the account.

4.20 We shall retain all original cheques paid from any
Account (or copies if originals are not available) until
the date falling fifteen years after the date of such
cheque.

4.21 The processing of cheques for payment will at all
times be subject to the rules and clearing processes
of any cheque clearing system(s) used by us.

4.22 You agree that any cheque book issued to you should
always be stored in a safe place to avoid unauthorised
usage and that the Bank will not be liable for any
Loss incurred by you due to a cheque book not being
stored in a safe place protected by a lock.

Cheque Security Information

4.23 If any of your cheques are lost or stolen, or if you
have any reason to believe that anyone has altered or
signed one of your cheques without your permission,
you shall immediately inform us of the same by
telephone (to be confirmed in writing) and you shall
promptly follow any instructions we give you at such
time. You may be liable for any resulting Losses if you
have not taken all reasonable steps to prevent anyone
from altering or signing your cheques, if you have not
notified us immediately of one of the above events or
if you have not followed our instructions following a
notification of such an event.
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4.24 You shall only write cheques from an Account in the

4.25

4.26

4.27

4.28

currency of such Account.
When writing a cheque:

a) you must take all reasonable steps to prevent any
person altering it or making a forgery, which steps
shall include (but be not limited to) using black
ink which cannot be erased, never leaving a gap
between words or figures, never signing a cheque
without an amount included and never signing a
cheque before you use it;

b) which you then send by post, courier or any other
similar service, you should clearly write the name of
the payee and mark the cheque “account payee”; and

c) you must fully sign all alterations you make.

If you write cheques on any Account which does
not have sufficient funds in such Account to make
the payment represented by such cheque, then

in accordance with applicable banking laws and
regulations in the Country (and in addition to any
possible liabilities under applicable penal laws in
force from time to time in the Country):

a) we may cancel and withdraw your ability to make
payment from such Account (or all Accounts) by way
of cheque; and/or

b) you shall, upon our request, return all unused
cheques; and/or

c) we may impose progressive fines upon receipt of
further returned cheques; and/or

d) close such Account and any other Accounts; and/ or

e) we may be under an obligation by applicable laws
and regulations to report you, the identification details
of your authorised signatories, and any other details in
respect of a cheque which you had insufficient funds
in an Account to cover to a Regulator and any
appropriate Authority.

A beneficiary may request partial payment if there are
insufficient funds in your Account to cover the full
amount of any cheque payable to it from that account.
You hereby agree and confirm that we may also debit
your Account with our applicable fee at such time for
each cheque on such Account which is returned due to
insufficient funds.

Notwithstanding the above, we may, in our sole
and absolute discretion, make a payment out of an
Account by way of a cheque for which there are
insufficient funds by:

a) where the amount required to cover such
payment is within the existing formally arranged
overdraft limit, such payment shall be deemed to
be a request from you to treat such payment as
an informal request for an overdraft; or
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b) where the amount required to cover such
payment is in excess of the existing formally
arranged overdraft limit, such payment shall be
deemed to be a request from you to treat such
payment as:

i) aninformal request to increase the existing
formally arranged overdraft limit by an amount to
cover such excess; and

ii) an informal request to treat such payment as an
informal request for an overdraft.

Any overdrawn balances resulting from the above

provisions will be subject to applicable interest and fees.

4.29 The terms and conditions found on the inside front
cover of your cheque book shall be deemed to be
incorporated into these Terms.

4.30 You shall comply with all requirements and terms
and conditions applicable to the use of cards,
HSBCnet and/or other banking services. If you fail to
comply with such obligations you shall be liable for
any Loss suffered by any person as a result of your
failure to comply.

Electronic Fund Transfers

4.31 You may make payments from an Account by way of
electronic fund transfer.

4.32 Payments made by electronic fund transfer shall be
made as soon as possible following receipt by us of
instruction from you to make such payment and any
such payments are dispatched by us entirely at your
risk.

4.33 Instructions from you for us to make payments from
an Account by way of electronic fund transfer must
include all the following details:

a) the correct details of the Recipient’s bank,
including the bank’s BIC, and/or national bank code;

b) the Recipient’s bank account number (or IBAN if
paying to a bank in a jurisdiction where an IBAN is
required);

c) the name and address of the Recipient;

d) any Recipient reference you wish to provide;

e) your own account number, name and address
(which information you authorise us to disclose to
the Recipient’s bank); and

f) any other information that we may request at the
time of such payment.

4.34 Unless we agree with you otherwise, we shall use
efforts to ensure that each electronic fund transfer
will be effected within 2 Business Days from the
receipt by us of your request for such electronic
fund transfer, subject to our payment cut off times
and any payment cut off times and business days
applicable in the country where funds are to be
remitted.
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4.35 We shall charge you a fee in connection with any
electronic fund transfer for which fees (and any
additional expenses (including, without limitation, in
respect of acquiring a confirmation that a Recipient’s
bank account has been duly credited, enquiries we
receive in respect of any electronic fund transfer
whether made by you or by any other person,
refunds, cancellations, amendments, duplicated
services, copies of cleared payments and enquiries
about whether the funds have cleared) have been
incurred and such fees may be deducted by us from
the applicable Account. Details of applicable fees and
charges in respect of electronic fund transfers can be
found in the then current Tariff of Charges.

4.36 Unless clearly specified and agreed otherwise
between you and us, each electronic fund transfer
being made to any account located outside
the Country will be sent in the currency of the
destination location (wherever possible). Any charges
in respect of such electronic fund transfer incurred
outside the Country if not payable by the Beneficiary
of the payment shall be paid by you (in which case,
we shall deduct the amount of such charges incurred
by us from the applicable Account).

Standing Orders, Direct Debits and Internal Transfers

4.37 Payments from an Account can be made to a
Recipient in the Country on a future date by Standing
Order or Direct Debit. Funds can be transferred from
an Account to another account with a member of
the HSBC Group immediately or on a future date
by internal transfer. These types of payment are
authorised when we receive valid instructions to make
them from one of your Accounts. Such payments will
be effected subject to sufficient funds being available
in such Account on the payment dates, and it is your
sole responsibility to ensure funds are available in
such Account when you issue by Standing Order or
Direct Debit instructions. We will cancel any Standing
Order or Direct Debit instruction on an Account if
sufficient funds are unavailable on such Account on
two or more dates of payment.

4.38 Instructions to make a Standing Order, Direct
Debit or internal transfer payment must include the
following details:

) if in respect of a Standing Order:

i) details of the Recipient’'s name;

i) the Recipient’s account number;

iii) the amount of the payment;

iv) the duration and frequency of payment;

v) the start date for the payments;

vi) any reference you wish to provide for the
Recipient; and

(vii) any other information that we may request when

setting up such Standing Order;
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b) if in respect of a Direct Debit:

(i) acompleted Direct Debit form as provided to you
by a merchant as accepted by such merchant and
you; and

(i) any other information that we may request when
setting up such Direct Debit; and

c) ifinrespect of an internal transfer:

(i) details of the Recipient’'s name;

(ii) the Recipient’'s account number (provided
that instructions can be accepted without the
Recipient’s account number where you have
made a previous payment to the same Recipient
from such Account and this information has been
saved to your Account and you have instructed
us to make such payment without confirming this
information);

(iii) the amount of the payment;

(iv) the date on which the payment is to be made;

(v) any reference you wish to provide for the
Recipient; and

(vi) any other information that we may request when
setting up such internal transfer.

4.39 We shall notify you once a Direct Debit instruction has
been set up on any Account and such Direct Debit will
be governed by these Terms and any terms accepted
by you on the form setting up such Direct Debit.

4.40 We will make payments from an Account to a
Recipient in the Country by Direct Debit provided
that:

a) the Recipient of such payment has completed the
applicable Direct Debit instruction form in writing;
b) the Direct Debit instruction form contains all
payment and account details of the Recipient and
is delivered to us by the Recipient along with an
electronic copy;
c) we are able to verify your and the Recipient’s
instructions in the Direct Debit form;
d) we have approved and accepted your Direct Debit
instruction;
e) such Account has sufficient funds to effect the
Direct Debit instruction; and
f) we have received any other document or
information that we may request in respect of
such Direct Debit.
4.41 You must operate your Accounts to ensure that such
Accounts have sufficient funds available to meet any
Direct Debit or Standing Order payment instructions
for such Accounts.
4.42 If sufficient funds are not available in an Account at
the time on which a Direct Debit or Standing Order
payment is to be made and such payment is refused
due to insufficient funds, provided that sufficient
funds are added to such Account, you may make a new
request for the Direct Debit or Standing Order payment.

4.43 We may process any Direct Debit payment demand
received in an electronic format from the Beneficiary
of such Direct Debit if such format is provided for in
the applicable Direct Debit mandate.
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4.44 In the event of any dispute arising out of or in
connection with a Direct Debit mandate, you hereby
agree and confirm that we may produce in evidence
such Direct Debit mandate (or a copy if the original
version is not available to us for any reason).

4.45 We shall make Direct Debit payments during the

period for such payments noted in the Direct Debit

mandate unless we are notified by you in writing
with sufficient prior notice:

a) to extend such period in which case such
payments will continue until the date noted in
such notice;

b) to cancel the Direct Debit payments in which case
such payments shall not be made after the date
noted in such notice provided that if the applicable
Direct Debit mandate provides that it was issued
by you on an irrevocable basis, such notice will
have no effect unless (subject to any applicable
laws prohibiting irrevocable instructions) you
have delivered to us a copy of the Direct Debit
creditor’s consent to cancel such Direct Debit
instructions.

4.46 Nothing in these Terms shall limit your liability to a
Direct Debit creditor under the applicable laws in the
Country in the event that your Account associated
with such Direct Debit has insufficient funds (or for
any reason is otherwise unable) to meet any Direct
Debit payment demand received from such Direct
Debit creditor in accordance with its Direct Debit
mandate.

4.47 We may terminate any Direct Debit mandate or refuse to
make a Direct Debit payment after giving notice to the
applicable Direct Debit creditor where permitted by our
Regulator and we shall not be liable for any Loss suffered
by any person as a result of any such termination or
refusal (we may notify you of any such termination but
shall not seek your consent).

4.48 Any terms and conditions applicable to our mutual
rights and obligations with regard to any Direct
Debit mandate where we have agreed to act as
your collecting bank shall be supplemental to
these Terms.

Payment Details

4.49 We shall process payments made by way of Direct
Debit, Standing Order or internal transfer solely
on the basis of the BIC, or national bank code
of the Recipient’s bank and the Recipient’s bank
account number (or IBAN) included in the payment
instructions received from you regardless of any
additional information (including to the contrary)
provided to us.

4.50 If any incorrect payment details have been provided
by you in any payment instruction:

a) following notice from you of such incorrect
details, we will make reasonable efforts to recover
any payment that has been made pursuant to
incorrect payment details being provided at your
cost and expense and subject to any applicable
fees (and we shall inform you of the outcome of
such efforts); and
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b) we shall not be liable for any Loss for such
payment being made in accordance with such
instructions (including where such payment is
delayed or is credited to a wrong account).

Currency Conversions

4.51 If we receive instructions to make a payment from
an Account in a currency other than the currency
of such Account, we will convert the amount of the
payment into or from the currency of such Account
(as appropriate) at our prevailing exchange rate at the
time of such payment.

4.52 As exchange rates are variable and change
constantly to reflect movements in the foreign
exchange markets, for payments involving a currency
conversion from an Account where we receive
instructions for such payment by any instruction
method other than by post, we will inform you of
the applicable rate of exchange rate or tell you that
such rate of exchange is available (depending on
the instruction method used) before we make such
payment.

4.53 The exchange rate applied to a payment in a currency
other than the currency of the relevant Account and,
where applicable, the fees charged for such currency
conversion, will appear on the statement for such
Account and shall also be available upon request.

4.54 If a payment involving a currency conversion is
returned to us, we will convert the returned payment
back to the currency of the applicable Account at our
then prevailing exchange rate at the time of receipt
of such returned payment and credit it to such
Account (which due to the fluctuations of foreign
exchange rates may be less than or greater than the
amount originally debited from such Account).

4.55 If a payment from an Account is conditional on a
certain exchange rate for conversion or on a specific
date of conversion (or both), neither such condition
will prevent our making such payment unless such
conditions have been included in writing in the initial
payment instructions or we have received separate
instructions with sufficient notice for us to act on
them prior to the making of such payment.

Stopping Payments

4.56 No payment from any Account made by way of a
cheque may be stopped unless:

a) the cheque has not been presented by the
Beneficiary for payment;

b) you deliver a request in writing to us to stop
payment of such amount;

c) with such written request, you deliver to us either:

(i) an order from a court of competent jurisdiction
authorising such payment to be stopped; or

(i) a report confirming that the cheque has been lost or
stolen from the police department in the jurisdiction
in which such cheque was lost or stolen or from the
police department in the Country; and
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d) with such written request you deliver to us any
other documents and evidence required under
applicable law and regulation for us to stop
payment of such cheque.

4.57 After we have processed a payment instruction for
an electronic fund transfer, Direct Debit, Standing
Order or internal transfer from an Account, you may
not stop or withdraw your consent to the processing
of such payment (and we are under no obligation to
stop (or attempt to stop) such payment).

4.58 A payment by way of an electronic fund transfer where
the payment is to be made on a future date may be
cancelled provided that we have received instructions
from you to cancel such electronic fund transfer no
later than 12:00 noon (Country time) on the Business
Day before such payment is due to be made.

4.59 A payment by way of an internal transfer where the
payment is to be made on a future date may be
cancelled provided that we have received instructions
from you to cancel such internal transfer no later
than 12:00 noon (Country time) on the Business Day
before such payment is due to be made.

4.60 A payment by way of a Direct Debit may be
cancelled provided that we have received
instructions from you to cancel such Direct Debit

no later than 12:00 noon (Country time) on the date
falling two Business Days before such payment

is due to be made and provided that you have the
authority to cancel such Direct Debit pursuant to the
applicable Direct Debit mandate.

4.61 A payment by way of a Standing Order may be
cancelled provided that we have received instructions
from you to cancel such Standing Order no later

than 12:00 noon (Country time) on the Business Day
before such payment is due to be made.

Responsibility and Liability for Payments

4.62 Our responsibility for payments from an Account
which have been authorised by you is limited to
making the payment. We have the sole and absolute
discretion to determine the priority of making
payments from your Accounts as we see fit. We
shall not be liable for any Loss suffered by any
person related to any payment being received by the
Recipient’s bank or for the actions (or inactions) of
any agent or correspondent banks which are involved
in the payment reaching the Recipient’s bank. On
your request, we will make reasonable efforts to
trace a payment from an Account and inform you of
the results of such efforts (which efforts will be at
your cost and expense).

4.63 We shall not be liable to you to refund any payment
which has been made from an Account which you
consider was made without your authorisation if:

a) pursuant to the other clauses of these Terms, we
are not liable to provide you with (or you are not
entitled to receive) a refund of such payment;

b) we are not satisfied that you have not acted
fraudulently;
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c) you have not complied with your obligations under
these Terms and under the terms and conditions
applying to your cards, or any other service where
such card or service has been used to make the
payment at issue;

d) you are not entitled to a refund of such payment
under applicable law and regulation; and

e) the available evidence demonstrates that the
payment was authorised by you.

Any liability we have to you will be as stated in these
Terms. If we are liable to you, we will add back to your
Account any amount deducted and not already refunded
together with any related interest (if applicable) and
charges, provided that in any case our liability in respect
of any payment made without your authorisation shall be
limited to a refund of the amount of such payment and we
shall not be liable for any Loss suffered by any person in
relation to the making of such payment.

5. Bank Charges

5.1 Unless we agree otherwise with you in writing, our
charges for providing account services and other
business services to you and our fees related to
certain services set out in these Terms are set out in
our Tariff of Charges.

5.2 Subject to clause 5.3 below, you hereby agree and
confirm that our Tariff of Charges may be amended by us
by:

a) sending a copy of the proposed amendment (or new
version) to you by regular mail or email;

b) posting a copy of such amendments (or new version)
on our website or replacement website; or

c) posting a notice of such amendments or new version
in our Branches,

and that such amendments to or new version of the Tariff
of Charges shall become effective on the date falling 30
days after the sending or posting, as the case may be, of
the notice of the amendments or new version, as the case
may be. You hereby agree and confirm to the above
procedure for amendments to the Tariff of Charges and
agree and confirm that we are not required to provide you
with any other notice of (or seek any additional consent
from you to) amendments or new version of such Tariff of
Charges.

5.3 The amendments to or new version of the Tariff of
Charges will not apply to any Account where we have
completed all steps required to close such Account
(including, without limitation, the settling all your
outstanding liabilities owed to us in relation to such
Account) prior to the expiry of the period referred to in
clause 5.2.

5.4 If we receive instructions to make a payment from any
Account for which we use the services of an agent or
correspondent bank, you shall pay to us the fees and
costs associated with such services regardless of whether
such fees and costs are reflected in the Tariff of Charges.
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5.6

6.1

6.2

6.3

7.1

Payment of all fees and charges in respect of each
Account shall be free of any deduction or withholding of
tax or other charges so we receive the full amount of
such fees and charges.

You hereby agree and confirm that we may deduct
any fees, costs, charges, interest and expenses
payable by you from the relevant Account (or
where not associated with a specific Account, any
Account or a specific Account advised by you for
such purposes) provided that if you have failed to
comply with these Terms or if any of the events or
circumstances noted in clause 4.16 have occurred or
where acting in accordance with your instructions is
not possible, we may debit any fees, costs, charges,
interest and expenses payable by you from any
account you have with us or any other member of
the HSBC Group. If you fail to pay any amount due
under these Terms when such amount falls due,
you shall, to the extent permitted under applicable
law, pay to us interest and charges on such
overdue amounts at the rate we determine (acting
reasonably) unless otherwise agreed.

Interest Rates

Interest will accrue or, if applicable, be charged, on the
applicable credit balance of an Account on the days and
at the rate for those days:

a) agreed in writing between us for such Account from
time to time; or

b) failing such agreement, our then current standard
interest rates published on our website or obtained
from us by phone or in writing upon request.

Interest will be deducted from or credited to (as the case
may be) each Account monthly, quarterly or half-yearly,
depending upon the statement cycle of such Account
(which period we may change upon notice to you, unless
otherwise agreed). On the dates debit interest (or any
other charge) is deducted from an Account, debit interest
will accrue on any borrowings created or deemed created
by such deduction.

If any tax laws or regulations apply to any Accounts, we
may deduct the prescribed rate of tax from credit interest
payments in respect of such Account

unless we have received evidence satisfactory to us that
you are eligible to receive such credit interest without any
tax deduction. Where we deduct interest in accordance
with clause 6.2 above, and any withholding, deduction or
retention is required in respect of such amounts, we may
deduct additional amounts such that we receive the full
amount of such interest as if such withholding, deduction
or retention had not been required.

Borrowing From Us

No agreement by us to lend you any funds, provide
advice or some other kind of assistance, or any other
service pursuant to these Terms shall be considered
(or deemed to be considered) as advising you that your
business or proposition or any related undertaking will
succeed. Any decision to proceed with any business,
proposition or undertaking is yours alone.
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7.2

We recommend that independent advice is taken
from your accountant, lawyer, valuer and/ or other
professional adviser before you provide security. You
should also consider seeking such advice before
you continue with any particular borrowing or other
proposition. You hereby represent and warrant that
you shall not advance any position in any dispute in
relation to lack of independent advice in relation to
these Terms or the Accounts.

Formally Arranged Borrowing

7.3

7.4

75

7.6

7.7

If you wish to obtain a formal overdraft for any
Account, a loan or other facility for borrowing, a
request for the same shall be made to us in writing.

Following any such request, we shall inform you of
what documentation and other information will be

required to initiate the procedure for obtaining such
overdraft or borrowing.

Should we refuse to provide an overdraft in respect
of an Account or other form of borrowing, we may
(but shall be under no obligation to) provide you with
our reasons for such refusal.

Following receipt of the necessary documents and
other information, we shall, if we are prepared to
provide such overdraft or other borrowing, deliver

to you the proposed terms and conditions (beyond
those found in these Terms and the Tariff of Charges)
in respect of such overdraft or other borrowing.

Subject to clause 7.17, any overdraft granted following
a formal request noted above shall be reviewed

after the period noted in the proposed terms and
conditions.

Informally Arranged Overdraft Borrowing

7.8

7.9

If:

a) any payment from your Account would, if
processed by us, cause your Account to be
overdrawn or to exceed an existing formally
arranged overdraft limit (an “existing overdraft
limit”); and

b) you have not agreed with us in advance an
overdraft or an increase to an existing overdraft
limit on your Account to cover such payment,

we may treat your instruction for such payment as an
informal request from you for either an overdraft or an
increase to an existing overdraft limit on your Account
by way of informally arranged overdraft borrowing (an
“informal overdraft request”).

We shall be under no obligation to agree to any
informal overdraft request but in the event that we
do agree to such informal overdraft request, we
will provide you with an overdraft or an increase to
your existing overdraft limit to cover the relevant
payment(s). This overdraft or increase to your
existing overdraft limit, as the case may be, shall
continue until you pay funds into your Account to
clear the overdraft or bring the account balance back
within your existing overdraft limit, or we agree a
new formal overdraft limit or we make demand for
overdraft repayment.
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7.10 For informal overdraft requests relating to more
than one payment from an Account, we may
provide you with an overdraft or an increase to your
existing overdraft limit to cover some but not all of
such payments where clause 7.9 shall apply to all
payments to be covered and clause 7.11 shall apply
to those that will not be covered.

7.11 If we do not agree to an informal overdraft request
relating to any payment from an Account, then we will
not make such payment (and any such non-payment
may be subject to fees and charges set out below).

Charges and Interest

7.12 You shall pay to us the amount of all fees and charges
set out in the Tariff of Charges related to each informal
overdraft request and each formal overdraft request
(whether or not we accept such request).

7.13 In addition to the charges referred to in clause 7.12,
you shall also pay to us any management fees related
to any informal overdraft request or formal overdraft
request and we shall inform you of the amount of
such fees before we deduct them from any Account.

7.14 You shall pay to us all costs and fees incurred or
charged by us in connection with the negotiation,
preparation, investigation, administration, supervision
or enforcement of your overdraft, loan, the facility
letters, other borrowing documents and any security
(including expenses, fees (including, legal, security
and valuation fees), taxes and other charges, and
registration costs) and such costs and fees shall be
deducted by us from the relevant Account and we
shall inform you of the amount of such costs and
fees prior to deducting them.

7.15 Interest will be charged on any negative balance on any

Account (calculated and deducted in accordance with
clause 6.2) at the following rates:

a) where such negative balance is in respect of
an overdraft following a formal request, at the
rate we have agreed with you, or failing such an
agreement as per our Tariff of Charges;

b) where such negative balance is in respect of an
overdraft following an informal overdraft request,
at the rate specified in our Tariff of Charges; and

c) where such negative balance is in respect of
an increase to an existing overdraft limit, at the
rate we have agreed with you, or failing such an
agreement as per our Tariff of Charges,

provided that where the rate of interest is the rate as per
our Tariff of Charges such rate will no longer apply if we

agree on a replacement rate in writing.

7.16 Any interest payable by you is payable in addition to
any other fees, costs and charges payable pursuant
to these Terms.
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Repayment and Set Off

7.17 Unless otherwise agreed with you in writing, we
may at any time withdraw or reduce any borrowing
availability and/or demand that all amounts borrowed
by you (and any outstanding fees and commissions)
are immediately due and payable including if:

a) the funds borrowed are used for any purpose
other than the purpose agreed between us;

b) you have failed to pay funds into any Account
when required to do so;

c) you have failed to make loan repayments or pay
interest when due;

d) you have failed to comply with any other
conditions relating to your borrowing;

e) you trade or continue to trade at a loss, or, in our
opinion, there is a worsening of your business
viability;

f) you cease to trade or dispose of a significant

business asset;

there is a reduction in value, or a restriction, or

invalidation of any security we are holding in

respect of your borrowing; or

any event of circumstance described in clause

4.16 occurs or is in our opinion likely to occur in

the foreseeable future.

Qe

=

7.18 If we make demand for repayment of any
borrowings, we may deduct any debit interest and
any accrued fees and charges from your Accounts on
the day demand is made. Debit interest will continue
to accrue until all amounts have been repaid in full
unless we agree otherwise with you.

7.19 If any accounts you hold with us, or any member

of the HSBC Group, (whether in any currency, on
current account or on any term or deposit account
and including credit card accounts and charge card
accounts but not accounts expressly designated as
trust accounts) have any credit balance, we may use
(or collect as appropriate) whatever credit balance
you hold in any of them to reduce or repay any
amounts you owe on any Accounts. In the event we
elect (in our sole and absolute) to do the above, we
shall inform you of our reasons for undertaking such
action and you hereby irrevocably authorise us to:

a) bring to an end any fixed deposit period applying
to any of the accounts and adjust any credit
interest payable; and

b) convert to the currency of the Country at our
prevailing exchange rate any balance thatisin a
currency other than the currency of the Country,

and we shall not be liable for any Loss to any person as a
result of our taking any such actions.
7.20 Nothing in this clause will prevent us from
exercising at any time any other right of set-off or
of combination of Accounts to reduce or repay any
amounts you owe us.
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7.21 When an Account is overdrawn, you shall continue
to make regular payments into such Account and to
promptly inform us if you are unable to comply with
this obligation.

Responsibility for Borrowing

7.22 If you are an entity that does not have separate
legal personality from the natural persons that are
your shareholders or owner, you shall be personally
liable for any monies you borrow from us (whether
in connection with your business or personally). In
the event of your death, your heirs (and after their
death, their heirs) shall be responsible for settling
your debts to the maximum extent permitted by the
laws of the Country or as may be expressly agreed
between us otherwise.

7.23 If you are a partnership, then each and every partner

shall be jointly and severally liable for monies owed

to us (including each of those partners who have
subsequently ceased to be a partner since the debt
arose), unless we have agreed otherwise in writing.

7.24 The heirs of any partner who may become deceased
subsequently to becoming liable for any debt
obligation to us shall be responsible for settling such
partner’s debts to the maximum extent permitted
by the laws of the Country, or as may be expressly
agreed between us otherwise.

8. Statements and Account Information

8.1 Statements showing the payments into and from your

Accounts shall be provided to you by us at such
frequency as agreed between us.

8.2  We shall not be liable for any Loss suffered by any
person due to address, postal or courier errors, theft
or any other cause which may arise from providing
statements or reports to you in any medium or
method. If statements or reports sent by post
or courier to you at your last known address are
returned to us marked “addressee unknown”, we
shall not send any further communications to you by
post or courier to such address. If you are expecting
to receive statements or reports via electronic
channels, but are not receiving them, please advise
us immediately. Please note that we may be
unable to detect from our own systems that any
communications being sent to you through electronic
channels are not being received by you.

8.3 No later than 30 (thirty) calendar days from the date
on which you are deemed to have received that
statement (“30 Day Review"), you shall notify us
in writing of any errors, omissions, irregularities,
including any fraudulent or unauthorised transactions
or any other objections you have to that statement
(collectively, the “Account Irregularities”). We shall
correct any incorrect entry on your Account that is
identified. If we make the correction on the same
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8.4

9.1

9.2

9.3

10.

10.1

day the incorrect entry was made, the details may
not show on your statement. If you fail to notify

us within the 30 Day Review, the balance shown

on the statement and all entries including Account
Irregularities, will be deemed correct, complete,
authorised and binding upon you and we will be
released from all liability for any transaction (including
any Account Irregularities) found on such statement
except for those transactions you gave notice of in
accordance with this paragraph.

In addition to the consequences set out elsewhere

in these Terms, if you fail to abide by your obligations
under this clause 8 and if your conduct or omission
causes or contributes to a Loss on your Account
(losses of any kind whatsoever, taxes, levies, fines,
fees or penalties suffered and/or incurred by, or
brought against us), then we shall not have any
responsibility to you with respect to any such loss.
You agree and acknowledge that the failure to review
statements or reports in a timely manner as required
pursuant to these Terms will be deemed to cause or
contribute to the loss on the Account to the extent of
any loss occurring subsequent to the time that any
error or omission would have been discovered if the
statement or reports other transaction records had
been reviewed in accordance with these Terms. Our
maximum liability to you shall be limited to actual
direct loss of the principal amount wrongfully or
erroneously withdrawn from an Account due to our
gross negligence or willful misconduct.

Account Balance

The balance appearing for an Account may not
reflect payments that are being processed (such as
cheques that are in the process of being cleared) and
is therefore subject to change (including if payments
are returned unpaid). Notwithstanding that a balance
for an Account may show at any time that such
Account is in credit, such balance may not represent

the actual funds that are available for you to withdraw.

If payments from such Account are made relying on
uncleared payments which are later returned unpaid,
interest and/or charges may be payable if this results
in your Account being overdrawn.

Upon request, we shall provide you with details

of the available balance on each Account which,
unless we agree otherwise, represents the funds
you are able to withdraw (subject to any restrictions
on withdrawal) from such Account and includes the
amount of any overdraft we have agreed with you.

Each Account and the payments into and from

such Account may be affected (whether by having
the amounts thereunder frozen or liquidated or
otherwise affected) by an order of a court of
competent jurisdiction or by directive of a central
banking authority or Regulator. If any such actions
apply to an Account the balance of such Account
may change and payments may not be processed or
may be reversed.

Call Deposit Accounts

Each Call Deposit Account is subject to minimum
balance requirements and charges may become
payable if your balance falls below our minimum
balance requirement and we shall deduct any such
charges from the balance of such Account.
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10.2

10.3

10.4

10.6

10.6

10.7

10.8

10.9

10.10

10.11

11.

1.1

1.2

1.3

We will only accept cleared funds as a deposit into a
Call Deposit Account.

We will accept your instructions to establish a Call
Deposit Account given in writing by completing our
application form in person at one of our Branches (or
in such other manner as we may agree).

Funds may be transferred between a Call Deposit
Account and any other Account through our electronic
banking services, or in person at one of our Branches.

If you are an entity that does not have separate
legal personality from the natural persons that are
your shareholders or owner, then in the event of
your death we will hold amounts in any Call Deposit
Account until they are duly claimed by your heirs or
other persons having due authority to claim it.

We will pay cleared amounts standing to the credit
of a Call Deposit Account to such bank account as
you may direct.

If any amounts are due and payable from you to us

in respect of any Account when you wish to make

a withdrawal from a Call Deposit Account, we may
deduct from such withdrawal the amounts necessary
to pay (either partially or fully) such amounts that are
due and payable. Such amounts may also be retained
by us if you owe us any contingent liability (whether
as a guarantor or otherwise).

If you wish to close any Call Deposit Account, you
shall provide us with no less than 30 days’ written
notice and we may close such accounts on less
notice where there are circumstances which justify
us closing such Account on such shorter notice.

If any withdrawal reduces the balance in a Call
Deposit Account below the minimum balance
requirement, we may require that such Account be
closed or, in the alternative, a fee shall be payable for
maintaining such Account.

Interest on the cleared balance of each Call
Deposit Account shall be, in the absence of
any agreement between us to the contrary,
paid monthly and such payment will be

made to such Account as you may specify.

We may at our discretion vary the interest rate on
these deposits in any Call Deposit Account at any
time, which can be from day to day.

Term Deposit Accounts

You may not have a Term Deposit Account unless you
maintain at the same time a current Account or a Call
Deposit Account.

Each Term Deposit Account is subject to a minimum
balance requirement (which is available from us upon
request or via our website).

Term Deposit Accounts can be opened in either the
currency of the Country or, in our sole discretion, in
another currency.

Only cleared funds may be deposited into a Term
Deposit Account.
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1.5

11.6

1.8

11.9

11.10

mn

11.12

In case of your death (where you are a sole trader) or
on the occurrence of any event or circumstance
referred to in clause 4.16, your term deposit in any
Term Deposit Account shall be automatically renewed
at the end of its term and blocked until such amount
are claimed by your heirs, a court of competent
jurisdiction or other persons having due authority to
claim such amounts.

At the expiry of the term for a Term Deposit Account,
subject to our receiving instructions from you pursuant
to clause 11.12 below, we will repay the deposit in
such Term Deposit Account to the Account from
where the deposit originated or, upon your request, to
any other account provided that if any amounts are
due and payable by you to us in respect of any
Account when such repayment is to be made, you
hereby authorise us to:

a) deduct from such repayment the amounts
necessary to pay all such amounts owing to us;
and

b) retain such amounts as may become payable
pursuant to a contingent liability (such as pursuant
10 a guarantee).

Subiject to any fees or charges stipulated in these
Terms and the Tariff of Charges, you may close any
Term Deposit Account provided you give us no less
than 30 days’ prior written notice (or such other period
of notice that we may agree with you).

For all deposits in a Term Deposit Account,interest
accrues daily and is paid on:

a) if the deposit is for 12 months or less, the
maturity date of the deposit; and

b) if the deposit is for more than 12 months, on each
anniversary of the deposit and the maturity date
of the deposit, to, subject to our receiving
instructions from you pursuant to clause 11.12
below, the Account from where the deposit
originated or, upon your request, to any other
account.

We will send you a statement in relation to each Term
Deposit Account at least once each year.

The interest rate applicable to a Term Deposit Account
shall be informed to you by us upon request.

The interest rate you receive on amounts in a

Term Deposit Accounts is fixed for the term of

the deposit and calculated daily. We will send an
acknowledgement of deposit in relation to each fixed
term deposit made.

Before your fixed term deposit in a Term Deposit
Account matures, should you wish to renew or extend
the period of such deposit instead of having the
amount of the deposit and interest repaid to you
pursuant to clauses 11.6 and 11.8, you shall contact
us by telephone or in writing with any such
instructions to renew or extend or to set up an
automatic rollover (so that until further notice your
deposit is renewed for the same term at the prevailing
interest rate each time it matures).
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11.13 No additional deposits can be added to your fixed term

12.

12.1

deposit, but multiple Fixed Term Deposit Accounts may
be opened. No partial withdrawals of the deposit from a
Term Deposit Account are allowed during the term of a
fixed term deposit. You must retain the amount of any
fixed term deposit in the Term Deposit Account until its
specified maturity. The interest on each fixed term
deposit in the Term Deposit Account is payable only
upon maturity of the relevant deposit. The premature
withdrawal of a fixed term deposit from a Term Deposit
Account shall render the deposit subject to no interest
being payable on such deposit and shall be subject to a
fixed premature w thdrawal charge.

Collection, Processing and Sharing of Customer
Information

By using the Services, you agree that we and members
of the HSBC Group shall use Customer Information in
accordance with these Terms.

Customer Information will not be disclosed
to anyone (including other members of the
HSBC Group), other than where:

a
b

HSBC is legally required to disclose;

HSBC has a public duty to disclose; disclose Customer
Information for the Purposes, or

c) HSBC's or, subject to the applicable laws and
regulations of the Country, a third party’s legitimate
business purposes require disclosure;

the disclosure is made with Customer consent; or

it is disclosed as set out in these Terms.

ea

Collection

12.2

HSBC and other members of the HSBC Group may
collect, use and share Customer Information (including
relevant information about you, your transactions, your
use of HSBC's products and services, and your
relationships with the HSBC Group). Customer
Information may be requested from you (or a person
acting on your behalf), or may also be collected by or on
behalf of HSBC, or members of the HSBC Group, from
other sources (including from publically available
information), generated or combined with other
information available to HSBC or any member of the
HSBC Group.

Processing

12.3

HSBC and/or members of the HSBC Group will process,
transfer and disclose Customer Information in connection
with the following purposes: (a) providing Services and
for any transactions requested, instructed or authorised
by you, (b) meeting Compliance Obligations, (c)
conducting Financial Crime Risk Management Activity,
(d) collecting any amounts due from you, (e) conducting
credit checks and obtaining or providing credit
references, (f) enforcing or defending HSBC's, or a
member of the HSBC Group's, rights, (g) for internal
operational requirements of HSBC or the HSBC Group
(including, without limitation, credit and risk
management, system or product development and
planning, insurance, audit and administrative purposes),
(h) maintaining HSBC's overall relationship with you
(including marketing or promoting financial services or
related products to you and market research), (the
“Purposes”).
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Sharing

12.4 By using the Services, you agree that HSBC may (as
necessary and appropriate for the Purposes) transfer and
disclose any Customer Information to the following
recipients (who may also process, transfer and disclose
such Customer Information for the Purposes):

a) any member of the HSBC Group;

b) any sub-contractors, agents, service providers, or
associates of the HSBC Group (including their
employees, directors and officers);

c) any Authority;

d) anyone acting on your behalf, payment recipients,
beneficiaries, account nominees, intermediary,
correspondent and agent banks, clearing houses,
clearing or settlement systems, market
counterparties, upstream withholding agents, swap
or trade repositories, stock exchanges, companies in
which you have an interest in securities (where such
securities are held by HSBC for you);

e) any party acquiring an interest in or assuming risk in
or in connection with the Services;

f) other financial institutions, credit reference agencies
or credit bureaus, for obtaining or providing credit
references;

g) any third party fund manager who provides asset
management services to you;

h) any introducing broker to whom HSBC provides
introductions or referrals; and/or

i) in connection with any HSBC business transfer,
disposal, merger or acquisition;

wherever located, including in jurisdictions which do not
have data protection laws that provide the same level of
protection as the jurisdiction in which the Services are
supplied.

Customer Obligations

12.5 You agree to inform HSBC promptly, and in any event,
within 30 days in writing if there are any changes to
Customer Information supplied to HSBC or a member of
the HSBC Group from time to time, and to respond
promptly to any request from, HSBC, or a member of
the HSBC Group for updated or additional information.

12.6 You confirm that every Connected Person whose
information (including Personal Data or Tax Information)
they have provided to HSBC or a member of the HSBC
Group has been notified of and agreed to the
processing, disclosure and transfer of their information
as set out in these Terms. You shall advise Connected
Persons that they may have rights of access to, and
correction of, their Personal Data.

12.7 Where:

a) a Customer fails to provide Customer
Information that HSBC reasonably
requests, or

b) a Customer withholds or withdraws
any consents which HSBC may need to
process, transfer or disclose Customer
Information for the Purposes, or

c) HSBC or a member of the HSBC Group
has suspicions regarding the possible
commission of Financial Crime or a
Customer presents a potential Financial
Crime risk to a member of the HSBC Group,
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HSBC may:

Data

12.8

i) be unable to provide new, or continue to
provide all or part of the, Services to you
and reserves the right to terminate its
business relationship with you;

take actions necessary for HSBC or

a member of the HSBC Group to meet
the Compliance Obligations; and/or
block, transfer or close Customer
account(s).

iii)

In addition, the failure of a Customer to supply their, or their
Connected Person'’s, Tax Information and accompanying
statements, waivers and consents, may result in HSBC making
its own decision with respect to your status, including whether
to report such Customer to a Tax Authority, and may require
HSBC or other persons to withhold amounts as may be legally
required by any Tax Authority and paying such amounts to any

Tax Authority.

Protection

Whether it is processed in a home jurisdiction or overseas,
inaccordance with data protection legislation, Customer
Information will be protected by a strict code of secrecy and
security to which all members of the HSBC Group, their staff
and third parties are subject.

Financial Crime Risk Management Activity

12.9

12.10

HSBC, and members of the HSBC Group, are required, and
may take any action they consider appropriate in their sole and
absolute discretion, to meet Compliance Obligations in
connection with the detection, investigation and prevention of
Financial Crime (“Financial Crime Risk Management
Activity”). Such action may include, but is not limited to: (a)
screening, intercepting and investigating any instruction,
communication, drawdown request, application for Services,
or any payment sent to or by you, or on your behalf, (b)
investigating the source of or intended recipient of funds (c)
combining Customer Information with other related
information in the possession of the HSBC Group, and/or (d)
making further enquiries as to the status of a person or entity,
whether they are subject to a sanctions regime, or confirming
a Customer’s identity and status.

To the extent permissible by law, neither HSBC nor any other
member of HSBC Group shall be liable to you or any third
party in respect of any Loss whether incurred by you or a third
party in connection with the delaying, blocking or refusing of
any payment or the provision of all or part of the Services or
otherwise as a result of Financial Crime Risk Management
Activity.
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12.11 You and each Connected Person acting in their capacity as

13.

13.1

13.2

14.

141

14.2

a Connected Person (and not in their personal capacity)

acknowledges they are solely responsible for understanding
and complying with their tax obligations (including but not
limited to, tax payment or filing of returns or other required
documentation relating to the payment of all relevant taxes)

in all jurisdictions in which those obligations arise and

relating to the opening and use of account(s) and/or Services

provided by HSBC and/or members of the HSBC Group.
Certain countries may have tax legislation with
extra-territorial effect regardless of your or any Connected
Person's place of domicile, residence, citizenship or
incorporation. Neither HSBC nor any other member of the
HSBC Group provides tax advice. You are advised to seek
independent legal and/or tax advice. HSBC and/or any

member of the HSBC Group has no responsibility in respect
of a Customer’s tax obligations in any jurisdiction which they
may arise including, without limitation, any that may relate

specifically to the opening and use of account(s) and/or
Services provided by HSBC and/or members of the HSBC
Group.

Fraud Prevention

We may carry out certain checks on payments in and out of

your Accounts as part of our fraud prevention measures
including contacting you by post, telephone (including
mobile phone), email, mobile messaging or (if you are

registered for HSBCnet) secure e message, to say there may
be suspicious activity on your Account, or we may leave a

message to ask that you call us. If you have received any
such communication or message, you must immediately
contact us.

Carrying out any of the activities referred to in this clause
may delay the carrying out of payment instructions or the

receipt of cleared funds and, where possible and permitted
by applicable law and regulation, we will inform you of the

reasons for any delay and the anticipated length of any

delay. If we are not satisfied that a payment into or from an
Account is lawful, we may decline to process it. Your use of
cards, HSBCnet or any other service may be suspended or
terminated as a result of actions undertaken pursuant to this
clause and in the circumstances and on the terms set out in

the terms and conditions for the card or service.
Responsibilities, Warranties and Liability

We will use best endeavors to execute your proper and
awful instructs in a prompt, accurate and expeditious

manner.

We may use sub-contractors, agents or third parties to

perform, and/or to ensure the performance of, any account

service or any instruction we receive from you, including
with regard to any payment system or use of an
intermediary bank. We shall use reasonable care in the

selection and use of any such third party. Where applicable,

such as in the case of an intermediary bank or payment
system, we shall act in accordance with the rules of any
such subcontractor, agent or third party, and with
international guidelines and procedures of any relevant
regulatory or industry body, regardless of any

communication or instruction from you to the contrary. We

and any other member of the HSBC Group shall only be
liable for the acts of our subcontractors, agents or third

parties used by us (as envisaged in this clause) to the extent
that such Losses can be recovered from the relevant agent

or third party.
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14.3 You will comply with all our reasonable requests necessary
to provide you with the account services. You will promptly
provide us with all documents and information we
reasonably require, and promptly notify us of any and all
changes to your name, constitutive documents, by-laws,
ownership details, and contact details, and in the absence
of such notification, we shall be entitled to rely upon such
information you previously provided to us.

14.4 You shall notify us as soon as possible of any theft, fraud or
other illegal activity in relation to any of your Accounts.

14.5 Both you and us (respectively) represent and warrant that at
all times we/you:

a) are validly constituted and existing under the laws of the
jurisdiction of incorporation (if a company), and
operating in strict accordance with the local laws and
regulations of the Country;

b) have all the necessary corporate or other powers and
capacity to execute (where applicable) and deliver, and
to perform the obligations under these Terms; and

c) acknowledge and accept that these Terms constitute
legal, valid and binding obligations, duly enforceable
against the other.

14.6  We shall not be liable to you or any third party for any Loss
suffered by any person if we, or any of our agent or
correspondent banks, are prevented from or delayed in
providing you with banking or other services due to
complying with our obligations under applicable law or
regulation, or due to abnormal or unforeseeable
circumstances beyond our control (including the action of
any Authority, any ‘Acts of God’, force majeure event,
strikes or other industrial action not involving our staff,
failure of third party equipment, interruption to third party
power supplies and/or disruption to the international
banking systems to and/or through which payments are
sent), or due to us complying with our Compliance
Obligations.

14.7 Neither we nor any other member of the HSBC Group shall
be responsible to you or any third party for any Loss
suffered by any person as a result of us or any other
member of the HSBC Group carrying out any fraud
prevention or mandatory regulatory activity.

14.8 We will not be liable to you for any Loss suffered by any
person for any direct loss of profits or for any other Loss,
however arising including, but not limited to, loss of
business, loss of data, indirect loss of profits and third party
claims, and whether or not that loss or damage was
foreseeable by us.

14.9  You shall indemnify us against any Loss (including legal
costs) arising from or in connection with: (a) our proper
performance under these Terms, (b) your breach of these
Terms, and (c) us acting or declining to act in accordance
with any of your instructions in accordance with these
Terms.

14.10 Where we are joined to any legal proceedings before any
court for any reason in a matter relating to you or any
Account without any substantive claim against us (or
where the claim against us is a frivolous or vexatious
claim), then you will indemnify us for any legal costs we
incur in connection with such proceedings on an indemnity
basis, and we shall be entitled to debit any Account
accordingly (after giving prior notice).
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14.11 Where you are joint Account holders, each such joint
Account holder hereby agrees that any Loss suffered by us
due to any one or all of you shall be recoverable by us
from each of you on a joint and several basis unless
expressly agreed otherwise with us in writing. You hereby
confirm that we may act upon the instructions received by
us from any one of the joint Account holders unless the
joint Account mandate instructions supplied to us require
otherwise.

14.12 If you, or a shareholder owning or entitled to 10% or more
of your issued share capital (whether direct or indirect,
legal or beneficial) is a company incorporated in a country
that permits the issuance of Bearer Shares, you confirm,
and also confirm on behalf of any such shareholder in your
company, that neither you nor such shareholder has
issued any Bearer Shares and agree that neither you nor
such shareholder will issue or convert any of your shares,
or such shareholdens shares (as the case may be) to
Bearer Shares without obtaining our prior written consent.
You agree to tell us immediately if your company, or any
such shareholder in your company has issued Bearer
Shares. You also confirm that you are not prevented by
law or regulation from complying with this section.

15. Transfer of Rights

15.1 We may transfer all or any of our rights under these Terms
and in relation to any Account to any person without your
prior consent.

15.2  We may transfer all or any of our obligations under these
Terms and in relation to any Account without your prior
consent to any person where such person is in our opinion
(acting reasonably) capable of performing such obligations.

15.3 You may not transfer any of your rights or obligations under
these Terms or in relation to any Account without our prior
written consent.

16. Banking Service Changes

We may change our banking hours, banking practices, the
availability of Branches and self-service machines (including
ATMs) and similar matters at our sole and absolute discretion, by
giving notice in our Branches or in the national press or sent to
you by Customer Notice. The change will apply from the date
specified on the notice.

Any services stated in the Terms and Conditions are subject to the

availability of such service provided by the Bank within the
Country.
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17. Unclaimed Assets Scheme
17.1 Inaccordance with instructions by our Regulator in the
Country, we are obliged to advise you that all your Accounts
which do not involve any actual debit transactions for the
periods of time specified hereunder, and in respect of which
Accounts we are unable to contact you because the contact
details we hold for you on file are no longer applicable (and
we have no other knowledge of your whereabouts), will be
considered dormant accounts and placed under supervision
(after one year for current Accounts, and after five years for
Term Deposit Accounts and Call Deposit Accounts), where
applicable.

17.2  An Account may become regarded as dormant even if we
hold other active accounts in your name (or in the same

legal title). We shall endeavor to contact you at your last
known address upon an Account becoming dormant. If you
ever receive such a notice, you should contact your Branch
immediately. If any Account becomes and remains dormant
for a total period of 15 years from the date of the last
transaction, and you are unable to be contacted at the last
known address we have for you on our files, and despite
advertisements being placed in two local newspapers (the
cost of which shall be debited to such Account), we shall
proceed to settle any debit outstanding balances you may
have; and then transfer the unclaimed balance as directed by
our Regulator. The same is applicable to any capital income
which may be due to you pursuant to investments which
have matured and remained unclaimed for an aggregated
period of 15 years.

18. Waiver and Severability

18.1 We may occasionally allow you extra time to comply with
your obligations or decide not to exercise some of our rights.
However, if we do so, we can still insist on the strict
application of these Terms at a later stage.

18.2 If all or any part of the provisions of these Terms become
illegal, invalid or unenforceable in any respect under the law
of any jurisdiction, that shall not affect or impair the legality,
validity or enforceability of such provision in any other
jurisdictions or the remainder of these Terms in that
jurisdiction.

19. Survival

These Terms shall continue to apply notwithstanding their
termination, any termination by HSBC or a member of the HSBC
Group of the provision of any Services to you or the closure of any
Customer account.

20. Governing Law, Jurisdiction and Language

20.1 Each of the Accounts and your use of our services as
envisaged in these Terms are governed by the laws of the
Country.

20.2 You submit to the jurisdiction of the courts of the Country in
relation to all claims, disputes, differences or other matters
(including non-contractual claims, disputes, differences or
other matters) arising out of or in connection with the
operation of any Account or these Terms. However, in the
event that we deem it necessary to commence new or
concurrent proceedings before the courts in any other
jurisdiction beyond the Country in order to protect our rights
(and have a reasonable chance of recovery against assets
you hold in such jurisdiction), we may do so and without
regard to any objection from you.
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20.3 These Terms are provided in both English and Arabic

21.

211

language versions, should these Terms be translated
into any other language for any reason the Arabic
language version provided by HSBC will prevail.

Insolvency, Death or Incapacity

In the event of your incapacity or death (where you are
an entity without separate legal personality from your
shareholders or owners) or where any event or
circumstance referred to in clause 4.16 has occurred,
we shall not be liable for any Loss suffered by any
person which may arise from any dealings on any
Account unless we have received written notice of the
occurrence of the above together with documentary
evidence satisfactory to us of the same.

21.2 Upon receipt of such evidence referred to in clause 21.1

22.

221

above, we shall suspend all dealings on all Accounts
(other than receiving any sum to be credited to any
Account) until a duly appointed heir, successor,
executor, administrator or court appointed officer or
representative, as the case may be, has been properly
and legally empowered to deal with your Accounts,
following which we shall release any residual balance
held in the Accounts (after settling all pending liabilities
on such Account). If you are covered by any insurance
product associated with any of your Accounts, any
insurance proceeds we recover on your behalf shall be
credited directly to such Account.

Contacting You

For the purposes of informing you about changes to
these Terms, the Tariff of Charges or interest rates that
apply to your Accounts and/or generally communicating
with you about the day-to-day maintenance of your
Accounts, products and services, and/ or contacting you
for service or operational reasons, we shall use the last
contact details you have provided to us (unless
otherwise agreed) including your postal address,
telephone/mobile number(s) and/or email. If you are
registered for HSBCnet, we may also seek to contact
you using our secure e-message facility for these
purposes.

22.2 You shall ensure that the last contact details you have

provided to us are complete and accurate, and you shall
notify us promptly in writing of any changes. We shall
not be liable for any Loss suffered by any person as a
result of sending communications to you at your last
provided contact details.

22.3 Please remember that our communications to you may

contain Confidential Information and if, for example,
anyone else has access to your email inbox or your
mobile telephone messages, they may be able to see
these communications. You shall inform us with any
instructions to not contact you for service or operational
reasons by email or mobile SMS text message or secure
e-message. We will try to use your preferred channels of
communication wherever possible, but you may
continue to receive important service messages via
these channels, for example, when we need to contact
you urgently.
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23.

23.1

23.2

233

234
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Any written notice, demand or other formal
communication by us to you which we deem fit to serve
shall be delivered to you by hand or sent by registered
post to the correspondence address provided by you in
our account opening application (or such other address
as you may notify us subsequently in writing from time
to time).

Such notices shall be deemed to have been duly served,
in the case of delivery by hand, at the time of such
delivery and, in the case of registered post, the Business
Day after the date of posting.

Any notice delivered by electronic means shall be
deemed delivered when sent.

Instructions and Communications to Us

You agree to provide instructions in the form which we
have advised you to use from time to time and we shall
not be obliged to act on any instruction provided in any
other form.

Unless otherwise specified in these Terms in relation to
specific Services, instructions and communications that
you send to us are effective when we receive them. If
we send you a notice, statement of account or report of
transaction in writing, it shall be effective from the date
you are deemed to have received it.

We are entitled to rely on all instructions received from
you as valid and we shall not be under any obligations to
investigate their validity notwithstanding which we may
decline to act or delay acting on any instruction where
we doubt its legality, origination, validity or
authorisation.

We will make reasonable efforts to comply with any
request made by you to vary or cancel an instruction.
However, we will not be liable for any Loss suffered by
any person for any failure to vary or cancel an instruction
where we were unable to comply with such a request
(for example, because of the time at which it is received
or any applicable law or regulation prohibits us from
complying with your instruction).

You are responsible for the accuracy, completeness and
correct transmission of your instructions and for
ensuring they will achieve your intended purpose,
including when you request that we forward information
to a third party. We will not be liable for any Loss
suffered by any person where we comply with such a
request and you will indemnify us against any Loss,
incurred by us in relation to any such claim against us.

You acknowledge and accept the risks associated with
any particular method in which you choose to
communicate with us.
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23.7

238

23.9

24.

241

242

You agree that any electronic method of acceptance that
we use in connection with our products and services
(including use of digital or electronic signatures and/or
check box acceptance on electronic forms or digital
platforms ("Electronic Consent") shall constitute full and
binding legal acceptance by you of any applicable terms
and conditions, as if you had accepted such terms and
conditions in writing. All relevant laws and regulations
applicable to acceptance of contracts via electronic
methods will apply and you acknowledge that our
records as to any such form of Electronic Consent shall
be binding and shall not be challenged on the basis that
they are available only in electronic or digital format. No
certification authority or other third party verification
shall be necessary to validate your Electronic Consent
and that lack of such certification or third party
verification will not in any way affect the enforceability
of your Electronic Consent or the validity of any terms
and conditions between you and us.

We will ensure that the information supplied to you
reflects the information in our records or received from a
third party. We do not warrant that any such information
is accurate, sufficient, current or errorfree at the time it is
accessed by you.

In some circumstances, communications (including
electronic mail, voicemail, SMS, telephone calls and
website usage) as well as paper correspondence such
as envelopes or packages may be monitored, recorded
or inspected (as appropriate) using monitoring devices
or other technical or physical means. Such monitoring
may take place where necessary insofar as required or
allowed by and for purposes permitted by law from time
to time, including, without limitation, to record evidence
of business transactions and so as to ensure compliance
with HSBC's policies and procedures. Subject to
applicable laws, all telephone conversations may be
recorded by or for HSBC without use of a warning tone.
Such recordings are and shall remain HSBC's sole

property.
How to Make a Complaint

Upon notice from you that we have not delivered the
standard of service you expect or that you believe there
is an error in relation to any Account, we will investigate
the matters raised in such notice from you and, where
appropriate, take steps necessary to resolve such issues
and prevent their recurrence.

Any notice referred to in clause 24.1 above shall be
directed to your relationship manager (or customer
service representative if no relationship manager has
been designated to your Account) in the first instance. If
you remain dissatisfied following their response, such
notices should be directed to our customer relations
officer through our website.
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25. Closing Your Account
25.1 If you wish to close or transfer your Account, we shall
provide you with assistance to switch to another of our
accounts or we will close such Account, as the case
may be. We will pay you the balance in such Account
along with accrued credit interest (if any) at the
applicable rate to such Account at the time of
cancellation or transfer. Premature cancellation of a
Term Deposit Account may result in loss of interest and
may incur penalty fees or charges.

25.2 If you wish to close any Account, you must inform us in
writing.

25.3 We reserve the right not to close any Account until you
have returned all cards we have issued in respect of
such Account and any unused cheques. You shall:

a) repay any amounts owing to us (including in respect
of any payments or charges made using a card linked
to such Account) which have not been withdrawn
from such Account at the date of closure; and

b) any charges incurred in relation to such closure.

25.4 We reserve the right to close any or all of your Accounts
in our sole and absolute discretion after giving you 30
calendar days’ prior written notice (unless
circumstances exist to our knowledge that justify such
closure with no or less notice). Any liabilities owing to us
at the time we seek to close such Accounts will become
immediately due and payable.

25.5 We can withdraw any or all of our banking services
immediately and for any reason at any time if you
commit a material breach of these Terms, or if any event
or circumstance described in clause 4.16 has occurred
or if there is any changes to your ownership (direct or
indirect) and we are unable or unwilling to continue the
relationship with those new owners/partners for
whatever reason.

26. Definitions and Interpretation

In these Terms, the following words and expressions shall have
the following meanings:

ATM means an “automated teller machine” or some such
self-service machine operated by us or another financial
institution.

Authority means any judicial, administrative or regulatory
body, any government, or public or government agency,
instrumentality or authority, any Tax Authority, securities or
futures exchange, court, central bank or law enforcement
body, or any agents thereof, having jurisdiction over any part of
the HSBC Group.

Bearer Shares are shares issued by a company which assigns
ownership to whomever has possession of the physical share
certificates.

BIC means the Bank Identifier Code of the relevant bank.

Branches means those branches HSBC Egypt S.A.E.
situated in the Country.

Business Day means a day (other than a Friday or Saturday)
on which HSBC is open for business.
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Call Deposit Account means any special deposit Account where
you have instant access to your funds in the currency of the
Country and which earns interest.

Cards means any of or all your debit cards or credit cards linked to
an Account.

Collect or collection of a Foreign Cheque means that we will
either send the Foreign Cheque directly to the bank on which it is
drawn for payment, or pass the Foreign Cheque through the
appropriate clearance system in the country where the Foreign
Cheque needs to be presented for payment.

Compliance Obligations means obligations of any member of
the HSBC Group to comply with: (a) any Laws or international
guidance and internal policies or procedures, (b) any valid demand
from an Authority or reporting, regulatory trade reporting,
disclosure or other obligations under any Law and (c) Laws
requiring HSBC to verify the identity of our Customers.

Connected Person means a person or entity whose
information (including Personal Data or Tax Information)
is provided by, or on behalf of, you to any member of the
HSBC Group or otherwise received by any member of
the HSBC Group in connection with the provision of the
Services. In relation to you, a Connected Person may
include, but is not limited to, your guarantor, a director
or officer of a company, partners or members of a
partnership, any Substantial Owner, Controlling Person,
or beneficial owner, trustee, settlor or protector of a
trust, account holder of a designated account, payee

of a designated payment, representative, your agent

or nominee, or any other persons or entities having

a relationship to you that is relevant to your banking
relationship with the HSBC Group.

Contact us or inform us or upon request means any of the
following:

e Visit one of our commercial Branches and/or meet with your
relationship manager.

e Write to us at HSBC Bank Egypt S.A.E. (Commercial Banking),
306 Corniche EI Nil, Maadi, Cairo, Egypt.

e Call us by phone on +202 25298000.

e Send us a fax anytime on +202 25298080 (for general queries
only).

e Visit us on our website at http://www.hsbc.com.eg.

Controlling Persons generally means individuals who exercise
control over an entity (for a trust, these are the settlor, the trustees,
the protector, the beneficiaries or class of beneficiaries, and any
other individual who exercises ultimate effective control over the
trust, and in the case of a legal entity other than a trust, such term
means persons in equivalent or similar positions of control).

Country means the Arab Republic of Egypt.

Customer Information means Personal Data, confidential
information, and/or Tax Information of either you or a Connected
Person (including accompanying statements, waivers and
consents).

Customer Notice means a notice sent to you by post,
statement message, email or secure e-message or by
any other means that allows it to be addressed to each
business customer.
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Direct Debit means a regular (local currency) payment from
an Account which we have been authorised to make to

a person’s account in the Country in response to requests
made by such person’s banker. The amount(s) and date(s)
of the payment can be either fixed or variable.

Financial Crime means money laundering, terrorist
financing, bribery, corruption, tax evasion, fraud,
evasion of economic or trade sanctions, and/or
violations, or attempts to circumvent or violate

any Laws or regulations relating to these matters.

Financial Crime Risk Management Activity
has the meaning set out in clause 12.9.

Foreign Cheque means a cheque or similar instrument
that is either a) in a currency other than the currency of
the Account into which such cheque is requested to be
deposited; or b) drawn from an account located in any
jurisdiction other than the Country.

Foreign Currency means any currency other than the
currency of the Country.

HSBC means HSBC Bank Egypt S.A.E.

HSBC Group means HSBC Holdings plc, and/or any of,
its affiliates, subsidiaries, associated entities and any

of their branches and offices, and “any member of the
HSBC Group” has the same meaning.

HSBCnet means HSBC's online information and
transactional portal.

IBAN means the “International Bank Account Number”
for the relevant account.

includes means including without limitation.

incorporated body means a company (incorporated
in the Country or overseas), limited liability partnership
or other incorporated body.

internal transfer means a payment between Accounts
you have with us in the same name, including an
automatic transfer between such Accounts.

in the national press means publication in two national
newspapers.

Joint Account means an Account opened pursuant
to a joint account signing authority executed by two
Or More persons.

Laws means any applicable local or foreign statute, law,
regulation, ordinance, rule, judgment, decree, voluntary
code, directive, sanctions regime, court order, agreement
between any member of the HSBC Group and an Authority,
or agreement or treaty between Authorities and applicable
to HSBC or a member of the HSBC Group.

Loss means any claim, charge, cost (including, but not
limited to, any legal or other professional cost), damages,
debt, expense, tax, loss liability, obligation, allegation, suit,
action, demand, cause of action, proceeding or judgment,
however calculated or caused, and whether direct or
indirect, consequential, punitive or incidental.
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mandate means a document telling us who is authorised to make
payments from your Account(s) which contains each authorised
signatory's specimen signature(s). Tell us if any authorised
signatory is unable to provide a specimen signature because of a
disability so that we can make alternative arrangements.

partnership means two or more people operating an
unincorporated business together with a view to making a profit
from their activities.

person or persons means any individual, firm, company,
corporation, government, state or agency of a state or any
association, trust, joint venture, consortium, partnership or other
entity (whether or not having separate legal personality).

Personal Data means any data relating to an individual (and
corporate entities, in those countries where data privacy law
applies to corporates), from which the individual can be identified,
including, without limitation, sensitive personal data, name(s),
residential address(es), contact information, age, date of birth,
place of birth, nationality, citizenship, personal and marital status.

PIN means the security activation code linked to each
and any of your cards

Processing Deadline means the time before which on a Business
Day a payment or a payment instruction is treated as received by
us and which time varies for each currency, each type of payment
and each payment instruction method (which details can be
provided upon request).

Recipient or Beneficiary means the person receiving the funds
to be paid, which could be another person or organisation or it
could be you for a payment to another account you have or a
cash withdrawal.

Regulator means the Central Bank of Egypt.

Services means, without limitation, (a) the opening, maintaining
and closing of your bank accounts, (b) the provision of credit
facilities and other banking products and services to you
(including, for example, securities dealing, investment advisory,
broker, agency, custodian, clearing or technology procuring
services), processing applications, ancillary credit assessment and
product eligibility assessment, and (c) the maintenance of HSBC's
overall relationship with you, including marketing or promoting
financial services or related products to you, market research,
insurance, audit and administrative purposes.

Sole trader means a person operating a business in his or her
own name, or under a trade name or an entity that does not have
separate legal personality from its owner (other than a
partnership).

Standing Order means a regular payment to be made from an
Account to a specified account for a specified amount on
specified dates.

Substantial Owner means any individual entitled to more than
10% of the profits of or with an interest of more than 10% in an
entity either directly or indirectly.

Tariff of Charges means our Corporate Banking Tariff of Charges
as amended from time to time and available for download from
our website or in hard copy format from our corporate Branches.
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Tax Authorities means domestic or foreign tax, revenue, fiscal or
monetary authorities.

Tax Certification Forms means any forms or other
documentation as may be issued or required by a Tax Authority or
by HSBC from time to time to confirm the tax status of an
account holder or a Connected Person.

Tax Information means any documentation or information (and
accompanying statements, waivers and consents) relating,
directly or indirectly, to the tax status of a Customer (regardless of
whether that Customer is an individual or a business, non-profit or
other corporate entity) and any owner, Controlling Person,
Substantial Owner or beneficial owner of a Customer, that HSBC
considers, acting reasonably, is needed to comply (or
demonstrate compliance, or avoid non-compliance) with any
HSBC Group member's obligations to any Tax Authority and
includes, but is not limited to, information about: tax residence
and/or place of organisation (as applicable), tax domicile, tax
identification number, Tax Certification Forms, certain Personal
Data (including name(s), residential address(es), age, date of birth,
place of birth, nationality, citizenship).

Term Deposit Account means an Account with a deposit
held for a fixed term.

Website means the Corporate Banking pages available for
viewing at

www.business.hsbc.com.eg
Reference to the singular includes the plural (and vice versa).

References herein to Customer, you and your have the
following meanings:

e for sole traders and partnerships — the individuals who
own the business;

e for heirs — the heirs (collectively and individually) and the
deceased (as appropriate); and

e for companies, limited liability partnerships,
clubs, societies, associations, charities and other
unincorporated body — both our customer and
(where applicable), the directors, officers, members,
shareholders and other parties responsible for the
operation of the business, charity or body.

References herein to HSBC, we, us and our refer to
HSBC Bank Egypt S.A.E. , acting through its Branches in
the Country and having its address at 306 Corniche El Nil,
Maadi, Cairo, Egypt and any successors or assigns.
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By signing these Terms you acknowledge that you Jolally bgpil ciiya 2 clily yai elila bgpidl oam guégi J1a go
have fully read, understood and accept them and g1 pljiddl Lle aalyn (Galgig lgilidg lgiogag
expressly agree to be bound by them.

‘Jiooll e aliilly
for and on behalf of the Customer:
(Authorised Signature) (euagill Jgaoll)
Name: ol
Title: ‘Dol
(Authorised Signature) (euagill Jgaoll)
Name: ol
Title: ‘el
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