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THIS Agreement is made on 
BETWEEN: 
1.
HSBC Bank Egypt S.A.E. PO Box 124, Maadi, Cairo, Egypt hereinafter referred to as the “Bank".  The Bank is regulated by the Central Bank of Egypt;  and:
2.
 with its registered office at  (the “Customer”),
Together the “Parties”.
WHEREAS:
The Bank offers a service whereby the Bank will provide the Customer with a number of Virtual Accounts to assist the Customer in identifying the source of payments.The Customer has agreed to appoint the Bank to provide the Virtual Account Service set out in this Agreement, and the Bank has consented to the provision of the Virtual Account Service to the Customer in Egypt. 
IT IS AGREED as follows: 
1.
INTERPRETATION:
The interpretation and construction of this Agreement shall be subject to the following rules, except where the context makes it clear that a rule is not intended to apply:a singular word includes the plural, and vice versa;a word which suggests one gender includes the other genders;the headings in this Agreement are for reference purposes only and shall not affect the interpretation or construction of this Agreement; andgeneral words are not to be given a restrictive meaning because they are followed by particular examples, and any words introduced by the terms "including", "include", "in particular" or any similar expression will be construed as illustrative and the words following any of those terms will not limit the sense of the words preceding those terms
2.
DEFINITIONS
Agreement means this agreement, the completed Schedules and any documents incorporated by reference herein or therein, in each case, subject to Clause 3.10, as supplemented by the General Terms and Conditions.
Authorised Signatory means such person who is duly authorised to act for and on behalf of the Customer in accordance with the applicable constitutional and corporate documents for the Customer
Force Majeure Event means any event beyond the reasonable control of a Party affecting that Party’s ability to comply with the Agreement, such as 
any natural event such as flood, storm or earthquake,war, civil disturbance or act of terrorism,industrial action,Act of God,action of a government or governmental agency,change of law or regulation (or change in the interpretation of law or regulation),power or equipment failure or interruption, orinterruption, failure or delay in receiving or acting on any Communication or Instruction caused by an Infrastructure Provider.
General Terms and Conditions means the Bank’s Corporate Banking General Terms and Conditions for the Operation of Accounts available at http://www.business.hsbc.com.eg/ (as amended by the Bank from time to time) or any other appliable account documentation agreed between the Bank and the Customer.
HSBC Group means HSBC Holdings plc, its subsidiaries, related bodies corporate, associated entities and undertakings and any of their branches.
Instruction means any communication which is received by the Bank in relation to the Virtual Account Service which: 
contains the necessary information for the Bank to carry out a payment or other act on the Customer’s behalf; andhas or, in the reasonable opinion of the Bank appears to have, been provided by a person authorised by the Customer.  
Infrastructure Provider means any third party providing shared market infrastructure necessary for a Party to perform its obligations under the Agreement including any communications, clearing, settlement or payment system, or intermediary or correspondent bank.
Loss means any loss, damages, liability, costs, claims, demands and expenses of any kind whether or not foreseeable.
Master Account means the account of the Customer with the Bank designated by the Customer into which payment pertaining to a particular Virtual Account is to be made.
Payor means the Customer’s client to whom the Virtual Account number will be assigned.
Signature Date means the date of execution of this Agreement as set out in the beginning of this Agreement.
Schedule means a document attached to this Agreement headed 'Schedule [ ]'.
Tariff of Charges means the Bank’s Corporate Banking Tariff of Charges (as amended from time to time) and available for download from the Bank’s website or in hard copy format from the Bank’s corporate branches.
Virtual Account(s) shall mean the virtual accounts set up under the Virtual Account Service.
Virtual Account Amendment Request Form means a form designated by the Bank to be used by the Customer to add and/or as the case
Virtual Account Customer Request Form means the application form to be provided by the Customer to the Bank prior to the Virtual Account Service being implemented as shown at Schedule A - Virtual Account Customer Request Form.
Virtual Account List Report means a system generated report provided by the Bank to the Customer that contains a list of Virtual Account number(s) generated pursuant to the Customer’s request.
Virtual Account Service means the service whereby the Bank will provide the Customer with a number of Virtual Accounts based on the request submitted by the Customer in accordance with this Agreement.
Working Day means any day (excluding a Friday, Saturday or public holiday in Egypt) when banks are generally open for business in Egypt.    
3.
VIRTUAL ACCOUNT SERVICE 
3.1
The Customer may request the Bank to set up one or more Virtual Accounts in respect of a specified Master Account by submitting the Virtual Account Customer Request Form signed by the Authorised Signatory.
3.2
Once the Virtual Account Customer Request Form is received and approved by the Bank, the Bank will:
generate a series of Virtual Account numbers that are linked to the specified Master Account; and provide the Customer with the Virtual Account List Report which shall be sent in such form as indicated by the Customer in the Virtual Account Customer Request Form.  Thereafter, the Virtual Account Service will be activated.
3.3
The Customer may add and/or amend any Virtual Account by submitting the Virtual Account Amendment Request Form duly signed by the Authorised Signatory to the Bank, at least 10 Working Days before the requested effective date of such amendment.
3.4
The Customer shall be fully responsible for informing each relevant Payor of the effective date of any Virtual Account numbers. 
3.5
The Customer must from time to time or at the request of the Bank, inform the Bank of the updated and detailed information of the Payors that are linked to a Virtual Account. The information shall be submitted to the Bank in softcopy format in the file format specified by the Bank from time to time.
3.6
The services provided by the Bank subsequent to the activation of the Virtual Account Service shall consist of:  
depositing payment made by a Payor through a Virtual Account into the Master Account; recording the Virtual Account number stipulated in each such payment; and setting out in the account statements of the Master Account the Virtual Account number of each such payment.
3.7
The Virtual Account is not an operating account capable of being transacted upon by the  Customer. It serves solely for Payor identification.
3.8
The Customer is required to inform the Payors that when they are to make a payment due to the Customer, the Payor must input the Virtual Account number assigned to them as the beneficiary account number. 
3.9
The Customer shall obtain reports from the Bank or, as the case maybe, it’s appointed agent relating to the transactions under the Virtual Account Service through such means as agreed by the Customer and the Bank.
3.10
The provision and the rendering of the Virtual Account Service hereunder from the Bank to the Customer shall also be subject to the General Terms and Conditions.  In the event of any inconsistency between the Bank’s General Terms and Conditions and the Agreement, the Agreement shall prevail, but only to the extent of the inconsistency.
3.11
Where any other services are provided by the Bank in conjunction with the Virtual Account Service, these other services are subject to terms and conditions separately agreed between the Bank and the Customer.
4.
CHARGES 
4.1
In consideration for provision of the Virtual Account Services, the Customer agrees that it shall pay to the Bank all fees, costs, charges, interest and expenses in connection with the Virtual Account Services. These will be the Bank's standard fees and charges as set out in the Tariff of Charges unless the Bank separately agrees different fees and charges with the Customer. Unless otherwise stated, all amounts payable pursuant to this Agreement are exclusive of value added, sales, use, goods and services, business, stamp or any similar taxes or duties that may be applicable. All such taxes or duties will be applied in accordance with applicable legislation and the Bank will issue valid invoices or other documents in connection with such taxes or duties as appropriate.  Payment of all amounts due pursuant to this Agreement will be made clear and free of any deduction or withholding for or on account of tax, set-off, counterclaim or other charges so the Bank receives such amounts in full. If a deduction or withholding for or on account of tax is required to be made by law, the payment shall be increased to an amount which after making any deduction or withholding leaves an amount equal to the payment which would have been made if no withholding or deduction had been required. The Customer shall make any payment required in connection with such tax deduction or withholding within the time allowed by law and if so requested by the Bank, promptly provide evidence in such form as the Bank may reasonably request to the Bank that such payment has been made.  
4.2
The Customer agrees and confirms that the Bank may amend the Tariff of Charges by:
posting a copy of such amendments (or new version) on the Bank’s website; orsending a copy of the proposed amendment (or new version) to the Customer by regular mail or email,
and that such amendments to (or new version) of the Tariff of Charges shall become effective on the date falling 30 days after the sending or posting, as the case may be, of the notice of the amendments or new version, as the case may be. 
4.3
The Customer agrees and confirms that the Bank is not required to provide the Customer with any other notice of (or seek any additional consent from the Customer) to amendments or new versions of such Tariff of Charges. 
4.4
The Customer hereby agrees and confirms that the Bank may, but is not obliged to, deduct any fees, costs, charges, interest and expenses payable by the Customer from any account held with the Bank.  If the Customer fails to pay any amount due under this Agreement when such amount falls due, the Customer shall pay to the Bank interest and charges on such overdue amounts at the rate the Bank determines (acting reasonably) unless otherwise agreed.
5.
RESPONSIBILITIES AND WARRANTIES OF THE CUSTOMER
5.1
The Customer is solely responsible for ensuring that:
payments by Payors are designated with the relevant Virtual Account number; andit updates the Bank of any changes to Payor’s details in the corresponding Virtual Account within 10 Working Days, so that the Bank can update the information in the relevant Virtual Account database.
5.2
The Customer warrants that:
it has taken all necessary action to authorise the Customer’s subscription of Virtual Account Service from the Bank; andthe Authorised Signatories are duly authorised for and on behalf of the Company to sign the Agreement, the Virtual Account Service Request Form, Virtual Account Amendment Request Form and/or such other documents required from time to time by the Bank for the purpose of rendering the Virtual Account Service to the Customer
6.
PERFORMANCE AND LIABILITY 
6.1
The Bank will perform its obligations under the Agreement using such level of skill and care as would be considered commercially reasonable by reference to the customary standards and practices of the banking industry.
6.2
Neither Party shall be liable for any:
consequential, incidental or indirect Loss including, without limitation, fines, penalties or punitive damages; or any direct or indirect loss of (i) profit (actual or anticipated), (ii) goodwill or (iii) business opportunity,
Neither Party shall be liable for any:
6.3
The Parties shall not be liable for any Loss caused by a Force Majeure Event. If either Party is prevented or delayed in the performance of any of its obligations under the Agreement by a Force Majeure Event, such Party shall as soon as reasonably practicable notify the other of the existence of the Force Majeure Event. The Bank’s duty or the duty of any member of the HSBC Group to act upon any Instruction or communication, or perform any obligation, shall be suspended to the extent that and for as long as the Bank and/or any member of the HSBC Group is prevented or restricted from doing so by a Force Majeure Event.
6.4
In providing the Virtual Account Service, the Bank may use certain Infrastructure Providers and the Virtual Account Service is therefore subject to the rules and regulations of those Infrastructure Providers as well as the guidelines and procedures of relevant regulatory or industry bodies. Neither the Bank nor any other member of the HSBC Group shall be liable for any Loss suffered as a result of the acts or omissions of an Infrastructure Provider, but will provide commercially reasonable assistance to the Customer in the recovery of any such Loss.
6.5
The Customer shall indemnify the Bank and any other member of the HSBC Group in full against any Loss arising from or in connection with a third party making a claim or demand against the Bank or other member of the HSBC Group as a result of the Bank or any other member of the HSBC Group processing an Instruction or otherwise performing its obligations hereunder in accordance with the Agreement.
6.6
Neither the Bank nor any member of the HSBC Group is obliged to perform any of the Virtual Account Service if to do so would result in the Bank or any member of the HSBC Group being in breach of any law or regulation.
7.
TERMINATION OF SERVICE 
7.1
This Agreement shall commence on the Signature Date and shall continue until it is terminated in accordance with this clause 7.
7.2
Either Party may terminate this Agreement: 
on not less than 30 days’ written notice to the other Party; orWith immediate effect by written notice to the other:if the other Party commits a material breach of this Agreement which is not remedied within 14 days of a written notice requiring remedy; or:if the other Party becomes insolvent or equivalent under the laws of any applicable jurisdiction. 
7.3
The Bank may suspend this Agreement on written notice with immediate effect in the event that the Bank considers (at its absolute discretion) that is is required by any applicable law or regulation, or any rule or guidance of any regulatory body that has authority over the Bank (or with whose rules and guidance the Bank is accustomed to comply to do so).
7.4
However the Agreement is terminated, the Customer is fully responsible for informing the Payors on the termination of any Virtual Account.  Should there be any incoming payment to any Virtual Account on or after the effective date of termination, it will be rejected automatically and the Bank shall not be held liable upon any matters arising out of the Customer’s failure to inform the Payors.
7.5
Termination of this Agreement (either in whole or in part) will not affect any accrued rights and remedies of either Party accrued to the date of termination
8.
NOTICE
All notices under this Agreement shall be delivered by hand or by registered mail or through a courier company to the addresses of any or all of the parties stated in this Agreement. Notice shall be deemed to have been received immediately upon delivery by hand, or two (2) Working Days after they are sent by registered mail or one (1) Working Day after delivery to a courier company for delivery to the intended recipient.
9.
CONFIDENTIALITY
The Customer must keep confidential all information relating to the Virtual Account Service contained in this Agreement.  The Customer may disclose such information to its employees or agents but only to the extent strictly necessary for the proper use of the Services.
10.
ASSIGNMENT
10.1
The Customer shall not, without the prior written consent of the Bank assign, transfer, part with or sub-contract any of its rights, responsibilities and/or obligations under this Agreement (in whole or in part) or delegate any of its responsibilities or obligations under this Agreement.
10.2
The Bank may assign, transfer, part with or sub-contract any of its rights, responsibilities and/or obligations under this Agreement (in whole or in part) without the prior consent of the Customer.
11.
AMENDMENT
11.1
The Bank may make amendments to this Agreement which will become effective on the expiry of 30 days’ notice to the Customer. Any such notice may be given to the Customer in writing or on the Bank’s website.  However, the Bank may, in exceptional circumstances, make amendments to the Agreement at any time in order to comply with any law or regulation, which will become effective immediately on notice to the Customer
11.2
The Customer may amend the Virtual Account Service as required from time to time and in accordance with the procedure as set out in Schedule B -Virtual Account Amendment Request Form.
12.
ENTIRE AGREEMENT
This Agreement together with any Schedules, the General Terms and Conditions and any procedures issued by the Bank for the provision of the Services shall comprise the entire agreement between the Parties in respect of the subject matter hereof.  In the event of any conflict between the Agreement and the General Terms and Conditions, the Agreement shall take precedence but only to the extent of the conflict.
13.
GOVERNING LAW
This Agreement shall be governed by and construed in accordance with the laws of Egypt.
14.
JURISDICTION   
The Parties submit to the non-exclusive jurisdiction of the courts of Egypt.
Signed by
Date
HSBC Bank Egypt S.A.E.
Signed by
Date
Schedule A - Virtual Account Customer Request Form 
The Customer needs to provide the information required by the Bank in the Virtual Account Customer Request Form to the Bank 10 Working Days prior to commencement of the Virtual Account Service.
CUSTOMER DETAILS
Company Name
Nature of Business
Company Address
Contact Person
Telephone Number
Email address
CUSTOMER ACCOUNT DETAILS
Company Name (“Customer”)
Master Account Number 
Account Number
No of Virtual Accounts
Cash Deposit Allowed
Activation Date
CUSTOMER REPORT REQUIREMENT
I/we request that Virtual Account List Report to be sent to me/us by the following means:
Email address for Softcopy File
EXTERNAL VIRTUAL ACCOUNT REQUEST
I/we request an External Virtual Account 
*If yes, Please provide details of how you wish the external account to be setup
External Virtual Account means a customised Virtual Account (VA) number. 
VA Customer Code
(3 character alphabetic code)
Account Number
VA Customer Code
Schedule B - Virtual Account Amendment Request Form
CUSTOMER DETAILS 
Company Name (“Customer”)
Master Account Number 
AMENDMENTS
Please select as appropriate
1.1. Add Additional Virtual Accounts
Account Number
No of Virtual Accounts
Cash Deposit Allowed
Activation Date
CUSTOMER REPORT REQUIREMENT
I/we request that Virtual Account List Report to be sent to me/us by the following means:
Email address for Softcopy File
2.   Deactivate the following Virtual Accounts
Virtual Account to be deleted (Number or Range)
Deactivation Date
The Virtual Account Amendment Request Form must be submitted at least ten (10) Working Days before the requested effective date of such amendment.
I/We refer to the Virtual Account Customer Request Form submitted by the Customer to the Bank and request that the Virtual Account Service shall be amended as indicated above. 
Date
Authorised Signatory
Date
Authorised Signatory
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